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PRESIDENT'S MESSAGE

Partnering to Protect
Your Most Valuable Asset
Think fast, here’s a quick quiz: What’s the
most valuable asset at your auction?
ERRRHHHNNT! I’m sorry, time’s up.
The answer is “people.”
That’s right, it’s not a difficult or trick
question. You know
that your employees
and customers are
the most important
resources your
business has day in,
day out, year after
year.
We at the National
Auto Auction
Association also
MIKE BROWNING understand that
people are our greatest asset, so we’ve brought
our members together to develop ways to
protect yours by helping to make auctions a
safer place to work and do business for all.
The NAAA Safety Committee includes
representatives from ADESA, Manheim and
independent auto auctions. Established by
Past President Ellie Johnson with a mandate
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to develop a comprehensive strategy aimed at
reducing risk of accidents and injury on the
lot and in the lanes, the committee has been
hard at work on its task.
So far its efforts have resulted in updating
the Cycle of Safety DVD, conducting the
popular Safe T. Sam outreach campaign in
cooperation with KAR Auction Services and
implementing the use of fluorescent safety
vests by both full- and part-time employees to
improve visibility on the lot.
And in the following pages you’ll learn
about the next step in our ongoing mission
to promote greater safety awareness with the
rollout of a free online safety certification
program for all auction staff and a safety
training certificate for temporary agency
drivers or other part-time employees. Coming
in the first quarter of the year, the NAAA
Auction Safety Certification and Lane Safety
Training courses are an industry-recognized
program based on proven best practices and
designed to make your workplace safer.
I want to express our gratitude to KAR,
which originally created the program in

2012 and has had demonstrated success
with its auction groups, for providing various
educational components for this program,
including the series of short videos, and for
granting access to all our members.
Also our thanks must go to Grainger,
North America’s leading industrial supply
company, for partnering with us to offer our
members a discount on the purchase of highvisibility safety vests, as recommended by the
Safety Committee.
This sharing of resources for the betterment
of our entire industry is why I firmly believe
that engaging all of our members is vital.
We’ve seen its success in the past, as with
Manheim’s AutoGrade service and our
strategic advocacy partnerships, and we will
strive to grow that cooperation for the future.
After all, as I said at the beginning, the
people who serve our industry and the
NAAA are the most valuable assets we have,
so it’s in our best interest to protect them.
That’s why for all of us in the auction world,
safety should be more than a slogan. It has
to be a lifestyle.

WWW.NAAA.COM

SAFETY FIRST

SAFE T. SAM
MAKES A
SPLASH AT NAAA
CONVENTION

Safe to say Safe T. Sam made a “splash” at the
NAAA Convention in Orlando in September.
I’ve been around the auction industry for over
20 years, and I was impressed at the enthusiastic
reception he was given by NAAA members. Safe
T. Sam struck a chord with everyone he met
and that found out about his role to promote
immediate Past President Ellie Johnson’s mission
to improve safety at every member auction.
Safe T. Sam is currently busy promoting
resources that will be available to members in
coming months. Hi Visibility Safety Vests are
available for purchase on the NAAA website. You
should have received an e-mail from the NAAA
indicating your user name and password so you
can take advantage of the discounted pricing
available for the vests. The savings on the vests
is 64 percent over the standard retail price. In
addition members should take time to peruse
the Grainger website, as there you can select
from more than 100,000 safety products from
hundreds of manufacturers.
The Safe T. Sam video training series will
become available in the first quarter 2016. The
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video series will be available in an e-learning
environment, which will allow each auction to
assign and track learning for employees. As
part of the Safe T. Sam series, a new safetyin-the-lanes segment is in production that will
replace the current Cycle of Safety DVD that
we produced in 2008. The new video series will
be available for regular and temporary/staffing
service employees as well.
Also worth noting is that the entire
automotive remarketing industry is getting on
board with Safe T. Sam and the NAAA safety
initiative. Recent comments from the National
Independent Automobile Dealers Association
(NIADA) CEO Steve Jordan make it clear that
dealers share in the responsibility to ensure
auctions are a safe place to conduct business.
Steve encouraged NIADA members to get out
to the auction ahead of time to inspect vehicles
rather than doing so only in the auction lane.
We appreciate the NIADA support and look
forward to working with state Independent
Automobile Dealers Associations. in making the
NAAA training available to their members. Stay
tuned for more information on the release on the
NAAA Safe T. Sam series of training videos in
the first quarter.

BY MICHAEL J. ROHDY
AREA PRESIDENT OF ARTHUR J. GALLAGHER
RISK-MANAGEMENT SERVICES, INC.

WHY SHOULD
AUCTIONS
PARTICIPATE IN
THE NAAA SAFETY
CERTIFICATION
AND LANE SAFETY
TRAINING PROGRAM?
Educating your auction staff
about workplace safety and accident
prevention with NAAA’s safety
training certification program will
help you:
• Lower the risk of accidents
and liability.
• Reduce costs and financial
impact of lost-time injuries.
•Establish baseline expectations
and safe work procedures and
practices.
• Give everyone ownership in the
safety program.
•Identify and reinforce safe
work habits.
• Document management’s
commitment, responsibility,
authority and accountability for
safe work performance.

WWW.NAAA.COM

SAFETY FIRST

GET SMART!

Follow these four simple steps to a higher safety IQ.
To participate in NAAA’s free online safety certification program, both
auction employees and temporary agency drivers should follow the
four simple steps below:
Go to the National Auto Auction
Association website — naaa.com —
and select the Safe T. Sam icon.

Read the instructions and enter the
requested information.

1
4
After completing the course, select
the option to print and/or email
certification or certificate to the
auction supervisor.

2
3
View all the training videos and take
the short quiz at the end of each one.

MUST SEE SAFETY TV
The subjects of the 12 training videos that comprise the free online NAAA Safety
Certification course are:
Safety Basics
Bloodborne Pathogens
Slips, Trips and Falls
Driver Safety
HAZCOM
Back Safety
Lane Safety
Emergency Action Plans
Heat Stress
Personal Protective Equipment
Workplace Violence
Winter Weather Safety

VESTS SET THE STYLE FOR
SAFETY AND SAVINGS!
Vests in fluorescent yellow and orange
are now the fashion trend for National
Auto Auction Association member
auctions. And now, thanks to
NAAA’s partnership with North
America’s leading industrial
supply company, Grainger,
member auctions can dress
their staff for safety success at
a discount!
As the preferred provider
of safety vests, products and
supplies for NAAA, members
can benefit from a reduced
cost on safety vests ranging
from 40 to 65 percent off Grainger
list price. They can also enjoy savings on
consistent, competitive national pricing for
all safety needs.
The NAAA Safety Committee set the
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style last year in its recommendation to the
NAAA Standards Committee that auctions
use uniform high-visibility safety
vests for all employees working in
the lanes or transporting vehicles as
part of the association’s initiative to
promote greater safety awareness,
a safer workplace environment
and accident prevention. Fulltime staffers wear yellow vests,
while temporary employees sport
orange ones. Both are specifically
rated and have reflective stripes
to enhance visibility.
To take advantage of this
special offer to NAAA members, just
go to NAAA’s website at naaa.com and click
the yellow “Member Discount Grainger”
icon displayed on the home page. Then
follow the instructions.

ENSURING
A SAFE
AND SOUND
BUSINESS
NAAA LAUNCHES SAFETY
CERTIFICATION COURSE

As part of its ongoing efforts to make auto
auctions a safer place to work and do business for
everyone, the National Auto Auction Association
will roll out a free online safety certification
course in the first quarter of this year.
The industry-recognized program is based on
proven best practices designed to promote greater
safety awareness and accident prevention through
a short educational video course. One important
aspect is its two-tiered system aimed at both fulltime and part-time auction employees.
“Busy auto auctions have the potential to
be hazardous — especially to those who are
unaccustomed to the work environment of the
lanes,” notes NAAA Chief Executive Officer
Frank Hackett. “So our program not only
addresses improving safe practices with staff
members, it also offers training to familiarize
the many part-time employees with the safety
conditions and issues at an auction.”
In the NAAA Auction Safety Certification
course, staff members can go online to view a
series of 12 short videos and take the quiz at the
end of each one. Upon the successful completion
of all the sessions, a certificate will be awarded.
The entire series can be viewed in an hour, but
participants will have up to one month from their
start time to finish the course.
Temporary agency drivers are required to
complete the 20-minute NAAA Lane Safety
Training course, after which a certificate will be
emailed directly to them and the auction that
requestd the instruction.
“NAAA created this program because we
believe our members’ employees are the most
valuable and most important asset at every
auction,” Hackett explains. “When you hire a
new employee, training and education becomes
paramount to understanding the safest, most
productive way to do the job.”
Plus, developing a proactive safety program is
one of the best ways to control and reduce costs
from workplace incidents involving employee
injuries and property damage, he adds.
NAAA’s Safety Committee has made
encouraging, developing and supporting ongoing
education and training a top priority. Its efforts
have already resulted in the launching of
several initiatives last year, including updating
the Cycle of Safety DVD, conducting the
popular Safe T. Sam outreach campaign and
implementing the use of fluorescent safety vests
by both full- and part-time employees to improve
visibility on the lot.
JANUARY 2016 | NAAA ON THE BLOCK |
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COVER STORY

NAAA Announces New Award

A

“AUTO AUCTION OF THE YEAR AWARD FOR EXCELLENCE IN COMMUNITY SERVICE”

uto auctions have a long
philanthropic tradition of
generous public spiritedness,
sponsoring everything from
children’s activities to medical research, and
donating to a diverse variety of local nonprofits
from hospitals, homeless shelters and food
banks, to animal rescue, environmental
conservation, and rehabilitation programs for
wounded veterans.
In fact, last year, the average contribution
to local charities per National Auto Auction
Association member was about $8,000.
Yet they also contribute in ways beyond
providing financial support.
To recognize the charitable acts auctions
already perform and to encourage even
greater volunteer involvement, NAAA has
created the “Auto Auction of the Year Award
for Excellence in Community Service.”
This new honor, unveiled at last year’s
convention in Orlando, will be presented
to its first recipient at the 2016 convention
in November for the most outstanding
community service conducted by auction staff.
To be eligible, member auctions must first
have been named Auction of the Year by
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entries can be found on NAAA’s website at
their respective chapters. Four finalists for
the community service award will be chosen naaa.com.
“No act is too small to go unnoticed.
by an impartial panel of judges from outside
Whether it’s helping an elderly
the industry, and will be announced in
couple, planting trees in the
August as part of National Auto
park, hosting a seminar
Auction Week.
IMPORTANT
on financial literacy or
In addition to the award
DATES TO NOTE
responding to a disaster
itself, the four chapter
JANUARY 2016:
— all volunteer
finalists will receive
Nominations Open Online
service is eligible,”
$5,000 each for a
JULY 15, 2016:
notes NAAA
charity of their choice
Nominations Close at 11:59 pm (PDT)
Chief Executive
and the awarded
JULY 2016:
Officer Frank
Auction of the Year
Nominees Reviewed and Winners Selected
Hackett. “Our
recipient will get
AUGUST 15, 2016:
aim is to recognize
a $10,000 gift for
Four NAAA Chapter Auction of the Year Award
and highlight the
its selected cause,
Recipients Announced
charitable work
donated by NAAA.
NOVEMBER 17, 2016:
and public service
Winners will also be
Auto Auction of the Year Award for
performed all the time
showcased in upcoming
Excellence in Community
by our members while
issues of On The Block
Service Announced
inspiring others in every
magazine and the annual
community as well as the industry
NAAA Member Directory.
to take action by volunteering to make a
Nominations are now open and the
positive change in our world.”
two-page application, along with a cover
For more details and information
letter and supporting documentation of the
about award qualifications please visit
charitable service, must be received by July
15. Details and guidelines on how to submit www.naaa.com.
WWW.NAAA.COM

AUCTION NEWS

KEVIN BROWN ELECTED
PRESIDENT OF SERVNET
AUCTION GROUP

ServNet auction owners traveled to Detroit
for a three-day event that included the Fall
Owners' Business Meeting and a Meet the
Owners luncheon with representatives from
commercial accounts and business partners in
the greater Detroit area. Taking the podium
as the luncheon's keynote speaker was Tim
Russi, president of Ally Auto Finance. The
meetings in Detroit also included Roundtable
Client Advisory Breakout Sessions with
the Ally Financial and Credit Acceptance
Corporation/VRS.
Following the Meet the Owners luncheon,
ServNet's owners met for the Fall Business
Meeting, where members confirmed a
planned transition in leadership, with Kevin
Brown taking the helm as ServNet's president
for the next two years. Brown is co-owner
of Missouri Auto Auction, in Columbia,
Missouri. He had most recently served as the
group's vice president, and has also served as
both director and treasurer.
Patty Stanley, co-owner of two ServNet
auction facilities, Carolina Auto Auction
and Indiana Auto Auction, assumes
responsibilities as the group's chairman of
the board having completing a two-year term
as president. Further, Ben Brasher (Brasher's
West Coast Auto Auctions), was named vice
president while Eric Autenrieth (Indiana Auto
Auction) was elected treasurer.
Said Pierre Pons, CEO of ServNet
Auctions: "ServNet's leadership team is based
on a two-year-in-office structure and we are
very pleased to announce the new leadership
slate led by Kevin Brown. Kevin takes over
the president's role after having worked
closely with Patty Stanley over the past
two years, which enables the organization
to maintain continuity in critical industry
initiatives."
"It is my honor and privilege to follow Patty
Stanley as ServNet's president. She leaves a
tremendous legacy in her leadership role with
ServNet, shaped by integrity and a work ethic
that has been crucial in ServNet's recognition
as an industry leader," said Brown.
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"I have particularly admired Patty's
approach to the CFBP compliance issue,
which she embraced not as a problem to be
solved but as an opportunity for growth and
improvement for every auction in our group,"
Brown continued. "Her approach is one that
I am committed to carrying forward in my
term as ServNet's president, as we continue
to develop superior business strategies,
strengthen relationships and extend the very
best in auction service to every segment of
this great and vibrant industry."
In other leadership changes, Bill Williams
(Flint Auto Auction) completed his term as
director and two new directors were elected
to the board: Steve DeLuca (Auto Auction of
New England) and Rob Brasher (Brasher's
Salt Lake Auto Auction). Continuing on as a
board director is Rob Thompson (Mid-State
Auto Auction).
ServNet's executive staff joined the
ServNet auction owners in thanking R.
Charles Nichols (BSC America/Bel Air Auto
Auction/Tallahassee Auto Auction) for his
many years of service on ServNet's board
of directors. Since 2009 he has served as a
director, vice president, president and, most
recently, as chairman of the board. Nichols
will continue on as ServNet's representative
on the AutoIMS/AASC Board of Directors,
with Greg Mahugh (McConkey Auction
Group) assisting on the AASC Finance
Committee. Doug Doll (KCI Kansas City)
will serve as ServNet's liaison to the IARA
Board of Directors.
The ServNet Auction Group is a network
of America's best strategically located
independently-owned wholesale auto
auctions. Since 1988, ServNet member
auctions have been working together
to provide a full range of remarketing
services to its customers, including the best
auctioneers, inspections, reconditioning,
transportation assistance and inventory
financing. The ServNet Auction Group
is managed by TPC Management with
headquarters in Franklin, TN.

"IT IS MY HONOR AND
PRIVILEGE TO FOLLOW
PATTY STANLEY AS
SERVNET'S PRESIDENT.
SHE LEAVES A
TREMENDOUS LEGACY
IN HER LEADERSHIP
ROLE WITH SERVNET,
SHAPED BY INTEGRITY
AND A WORK ETHIC
THAT HAS BEEN
CRUCIAL IN SERVNET'S
RECOGNITION AS AN
INDUSTRY LEADER."
KEVIN BROWN

WWW.NAAA.COM

AUCTION NEWS

Wounded Warriors Benefit
From ADESA Boston Race
ADESA Indianapolis
Teams Up For JDRF
One Walk

Staff members from ADESA Indianapolis,
joined by staff members from the KAR
Carmel office, supported the Juvenile Diabetes
Research Foundation (JDRF) through the local
JDRF One Walk. The auction and its team
of 15 walkers raised more than $4,000 for the
cause, including around $600 that a fundraising
garage sale at ADESA Indianapolis brought in.
This is just the latest contribution to this
cause by ADESA Indianapolis.

ADESA Tampa
Receives 2015
Auto Auction Of
The Year Award

ADESA Tampa was named 2015
Auto Auction of the Year by the National
Independent Automobile Dealers Association
(NIADA). The NIADA is one of the nation’s
largest trade associations and represents more
than 38,000 licensed used car dealers in the
motor vehicle industry.
The award is given annually to the auction
with the highest level of customer service for
independent dealers, while showing support for
the auction’s state association, dealer members
and local community.
Indeed, the team members at ADESA
Tampa appreciate the independent dealers at
their auction. They have hosted, sponsored and
promoted Florida Independent Automobile
Dealers Association (FIADA) membership drives
and events. And the auction recently added a
FIADA Independent Dealer Lane, which has
given independent dealers the boost they need
with premium lane placements and discounted
bi-monthly fees. These efforts earned Curt Farris,
ADESA Tampa’s general manager, the title of
FIADA’s Auction Person of the Year in 2014.
ADESA Tampa also appreciates the
community. The auction is a big supporter of
many charitable organizations: American Red
Cross, Ronald McDonald House and Child
Legacy Juvenile Diabetes.
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ADESA Boston hosted the second annual
Prime Motor Group 5K Run/Walk in midOctober.
The event, which attracted 72 runners
and walkers, raised more than $40,000
for the Wounded Warrior Project,
through registration fees and individual
fundraising, as well as day-of-event raffles
and auction items.
The Wounded Warrior Project is a
veterans’ service organization that offers
programs, services and events for those
wounded in military action following the
tragedy of September 11, 2001.
During the race, the Framingham Fire
Department hoisted a huge American flag
over the finish line, helping to remind the
crowd of the worthy cause. Participants
were treated to breakfast, lunch and
T-shirts, plus substantial prizes for the first-,
second- and third-place finishers. Prime
Motor Group and ADESA Boston have
partnered for numerous charity events in
the past, so it's no surprise that this was
such a successful fundraiser.

ADESA New Jersey Hosts
Food Bank Fundraiser

The Food Bank Network of Somerset
County (New Jersey), which regularly
feeds more than 1,300 families per
month, put out the call: Current
donations weren’t meeting the need in the
community. So the team at ADESA New
Jersey stepped up to help.
The employees organized a fundraiser:
the ADESA New Jersey Classic Car and
Motorcycle Show and Family Fun Fair. And
this event was so successful —raising more

than $8,000 — that they plan to make it an
annual event.
Almost 40 vehicles including some real
show-stoppers registered for the event,
competing for four different trophies:
Mayor’s Award, D&B NAPA Award,
ADESA New Jersey Award and the People’s
Choice Award.
Besides vehicle registration fees, the
event raised funds through T-shirt sales,
vendor space rental, sponsorships from local
businesses, and employee and
dealer contributions. People
also brought grocery items
to the event to donate to the
food bank —enough items to
fill a pickup truck.
“Holding a classic car
and motorcycle show
made perfect sense for the
business we are in,” said
ADESA New Jersey General
Manager Craig Estep. “In
the end, we raised $8,375,
along with a pickup truck
full of food to support the
food bank, and gave the
community a good time.”
WWW.NAAA.COM

AUCTION NEWS

DAA of the Southwest Marks
13 Years of Innovation

Dealers Auto Auction of the Southwest,
the unique "boutique" sub-prime auto
auction, celebrated its 13th year with an
Anniversary Month of Sales in October,
culminating in a Halloween event marked
by 700 vehicles crossing the block and a
70 percent sale, reports auction General
Manager Stephanie Gingras.
“Since DAA Southwest was opened 13
years ago, we’ve not only grown to lead our
market niche but have set a new standard
with innovation and efficiency,” said Gingras.
“To mark this year’s anniversary, we focused
on thanking our customers for their years of
loyalty and support, and had a great time
doing it, with a Halloween costume party and
an exciting prize giveaway, sending one of our
great buyers home with a Nissan sedan.”
Gingras notes that all customers buying
vehicles at DAA of the Southwest during the
month of October qualified for the grand
prize giveaway.
“We haven't become number one in our
market without a heavy dose of superior
customer service,” stated auction Vice
President and Past NAAA President Jim
DesRochers. “We have worked hard and
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successfully to identify buyers who target our
specific market niche, and we’ve made those
buyers regular auction customers by providing
them with all the technology and mobile tools
they need to easily and efficiently access all of
our services.”
Stand-outs in the technology available to
DAA of the Southwest’s customers are the
auction’s mobile app with integrated Digital
Bidder Badge, customer online access to
account information via the mobile app and
auction website, 100 percent simulcast of
every consigned vehicle at every sale, direct
access to key auction personnel via mobile
technology, and seamless wireless uploads via
iPad of all CRs, images and videos for every

consigned unit in every sale.
“Our 360 Degree Customer Service
Program has changed the way business is
handled at DAA of the Southwest,” said
Gingras. “Including CarFax Transparent
Transactions, Mexico Ready and digital
bidder badges, along with direct access to all
areas of our staff and management, our 360
Customer Service tools are all DAASW.com
and .MX's proprietary products that you won't
see at any other auction.”
In addition to technological enhancements,
the auction has also noted steady increases
in vehicle volume over the past 12 months,
resulting in the opening of a sixth auction lane
in January. Gingras explains that increases in
consignment volume from both the repo and
dealer segments of the market prompted the
sale-day expansion.
“DAA of the Southwest provides the best
market for buying and selling vehicles in the
region, and has the customer service programs
to make the process as efficient and convenient
as possible,” said Gingras. “We’re proud of
the advancements we’ve made over the past 13
years, and look forward to continued growth,
success and innovation in the years ahead.”

JANUARY 2016 | NAAA ON THE BLOCK |
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AUCTION UPDATE
BEL AIR AUTO AUCTION BREAKS
GROUND FOR NEW FACILITY
A groundbreaking ceremony was held on
September 16, 2015 for the new BSC America’s
Bel Air Auto Auction facility in Riverside, MD.
The new site will be 75,000 square feet with
10 lanes, along with a 35,000-square-foot
mechanical and body shop. BSC America’s
President, R. Charles Nichols, estimates
construction will take about 15 months.
"Our new site is one mile east of I-95,
making access much easier for our dealers.
We are installing campus-wide Wi-Fi for the
convenience of our customers, and to avoid
data usage issues on their smartphones and
electronic hand-held devices," Nichols said.

BRASHER’S SACRAMENTO AUTO
AUCTION CELEBRATES 66 YEARS
In 2015, eight Brasher’s auctions throughout
the western region have held anniversaries
marking 66 years of service in the auction
industry. “Brasher’s has been driving the western
market for 66 years,” says Brasher’s Sacramento
Auto Auction President, John Brasher.

STATE LINE AUTO AUCTION
INDUCTS EMPLOYEE INTO ITS
TWENTY-YEAR CLUB

When employees at State Line Auto Auction
in Waverly, NY reach their 20-year anniversary
they are celebrated and inducted into the
auction’s Twenty-Year Club. On August 28, 2015
lead inspector “Doc” Walters at State Line Auto
Auction became the newest member inducted
into the club.
"As our lead inspector when it comes to
frame or unibody questions, Doc has been
invaluable for our auction," states Jeff Barber,
State Line's president.
"It is because of the proficiency of Doc and
his co-workers that State Line enjoys such
a great reputation for repair work. It is an
understatement to say what a pleasure it is to
have employees like Doc who perform at such
a high level. On behalf of the Barber family, we
congratulate Doc on this 20-year milestone."

Dealer’s Auto Auction
Huntsville Raises $32,750

MAKE-A-WISH FOUNDATION YTD CHARITY DONATIONS NOW TOTAL
OVER $80,000
Checkbooks and hearts again opened
wide at Dealer’s Auto Auction of Huntsville
as local dignitaries and civic leaders joined
dealers from across the Southeast for a
fundraising sale benefitting the Make-AWish Foundation. This special sales event
yielded over $32,000 in donations and
brought the auction’s total charity gifts in
2015 to more than $80,000.
“For the past several years, we have used
special-event sales to give back to some
very deserving charities that impact our
community,” stated Roger Fields, general
manager of DAA Huntsville. “2015 is our
biggest year to date, and it’s because our
dealers and our staff care about more than
just selling vehicles.”
The funds were a combination of
money acquired from auction fees,
donations from partnering dealers, a silent
auction of country music memorabilia,
and contributions from the numerous
companies that fall under the umbrella of
DAA Huntsville’s parent company, City
Enterprises. David Andrews, president of
City Enterprises, added, “The fact that
these auction partners were willing to
support us locally speaks volumes about
DAA of Huntsville. Because of their
overwhelming generosity and support, the
lives of the children in the Make-A-Wish
community will benefit.”

Pictured Left to Right: Ashley Miller (Make-A-Wish
Foundation), Ian Thompson (Recipient), Sheila Thompson
(Ian’s Mom), Roger Fields (DAA Huntsville GM), Steve
Marz (Make-A-Wish Board Member), Pam Jones (MakeA-Wish CEO/President), David Andrews (CEO/Owner City
Enterprises/Dealers Auto Auction)

After the final donation presentation,
Fields told the assembled auction crowd,
“This means that in Athens, Alabama, our
little auction has accounted for $80,000 in
fundraising this year! We may be small, but
we have the heart the size of the biggest
auction you’ll find. I love you guys from the
bottom of my heart, thank you for attending
today, it means a lot to my team and to the
people who receive your generosity.”
Dealers Auto Auction of Huntsville
is one of five auction locations owned
by David Andrews, president of City
Enterprises, LLC.

DEALERS AUTO AUCTION OF THE
ROCKIES CELEBRATES 20 YEARS
Dealers Auto Auction of the Rockies in
Denver, CO celebrated the auction’s 20-year
anniversary in early October kicking off with
an annual barbeque while the Trip Wire Band
entertained guest during the anniversary sale,
prize-giveaways and other festivities.
"Our 20th Anniversary Sale was one to
remember. I am extremely proud of the
entire auction staff and all the efforts every
department made to make this such a
successful event. It was a lot of fun for our
customers and employees alike. We look
forward to another 20 years," said Michele
Noblitt, the auction's executive vice president.

SALUTING OUR VETERANS

Akron Auto Auction celebrated Veteran's
Day by honoring 60 veterans with a
commemorative Akron Auto Auction veteran's
hat and a card thanking them for their service.
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Louisiana’s 1st Choice Auto Auction:
Developing More Land for Cars

Louisiana’s 1st Choice Auction is in
the midst of developing another 4.5 acres
for additional consignment parking. The
expansion will accommodate 1200 more
vehicles. The land clearing began late
summer 2015 and completion is expected in
January 2016.
Operations Manager Matt Alombro is
excited about the additional parking space.
“This expansion will make lot operations
much easier in preparation for sale day,” he

says. “It will also translate to larger overall
consignment and more cars sold, which is
what we are all about here at Louisiana’s 1st
Choice Auto Auction.”
Owner and Managing Partner John
Poteet commented that “this project is a
continuation of our long-range growth
and expansion plan to stay abreast of
market demands. Our goal is continuous
improvement of our facility to exceed our
growing customers’ needs.”
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AUCTION NEWS

Cox Automotive Exceeds Goal for St. Jude
Walk/Run to End Childhood Cancer
MORE THAN $220,000 RAISED

This past September, more than 925
Cox Automotive team members, family
and friends participated in the 2015 St.
Jude Walk/Run to End Childhood Cancer.
Together with team fundraising, dealer
donations, local walk sponsorships and
matching gifts, Cox Automotive exceeded its
goal and raised over $220,000 for St. Jude
Children’s Research Hospital, a new record
for Cox Automotive teams!
Manheim operating locations participated
this year for the first time and brought their
enthusiasm, energy and creativity to the
campaign. Overall, 12 operating locations
got involved, raised money and walked for
St. Jude. Manheim Pennsylvania got their
appetites into it by offering a “Soup for St.
Jude,” with $1 from every soup purchased in
their café going toward the fundraising for
the St. Jude Walk/Run. In total, they raised
over $6,000, with almost $2,300 coming
just from soup sales. In addition, Manheim
Orlando, Manheim Dallas and Manheim
Phoenix not only raised over $1500 each,
but also had a large team join the local walk.
Cox Automotive is committed to making
a positive impact in all of the communities

it serves. “We’ve been partners with St.
Jude Children’s Research Hospital for more
than 15 years, and this year’s effort by our
teams was truly inspiring,” said Michele
Blondheim, executive director of community
relations for Cox Automotive. The St. Jude
Walk/Run provides the opportunity for
families to get involved, participate and walk
to support the patients of St. Jude Children’s
Research Hospital.
As a gold national team sponsor, Cox
Automotive had a significant impact with nine
local sponsorships and placed in the top five
of national fundraising teams.

Cox Automotive Presents George Matick
Chevrolet with Leader in Sustainability Award
With sustainability and community
service acting as driving forces behind
how it operates its businesses, Cox
Automotive presented its inaugural Leader
in Sustainability Award to George Matick
Chevrolet (Redford, Mich.) at the 2015
Automotive News Best Dealerships to Work
For celebration this week. Presented by
Janet Barnard, president of Manheim North
America, this award recognizes dealerships
that not only pave the way as good
corporate citizens, but also demonstrate
their commitment to shaping a better world
through sustainable business practices.
“Environmental stewardship, community
service and inspiring others to protect
our national resources have long been
a part of our culture,” said Barnard.
“I’d like to congratulate George Matick
Chevrolet for embodying these principles
and for demonstrating how every person,
every organization, every day can make a
difference when it comes to sustainability.”
George Matick Chevrolet, a 2014
Chevrolet Dealer of the Year, was honored by
Cox Automotive for successfully embedding
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Janet Barnard, President of Manheim NA presents award
to Molly Williams, GM of George Matick Chevrolet.

sustainable business practices and community
service into its DNA. Chief among their
many initiatives this year was a $9 million
LEED renovation and expansion of its
108,500 square-foot facility, which included
integrated energy management systems,

LED site lights, rooftop skylights and CO2
monitoring. One of only eight dealerships
to be recognized by GM’s Green Dealer
program, the 13-acre dealership also installed
electronic vehicle charging stations and a
wireless heating and cooling system. The
dealership also implemented a campuswide recycling effort. On the community
service front, George Matick Chevrolet
was acknowledged for its sponsorship of
local neighborhood organizations, the
Redford Veterans Court, youth sports teams
and fundraising efforts supporting local
elementary schools.
For their leadership in promoting green
business practices and making a difference
through community service, George Matick
Chevrolet will receive $20,000 to fund two
sustainability projects – one at the dealership
and another in partnership with a local
community organization of their choosing.
Added Molly Williams, general manager
of George Matick Chevrolet, “This will
allow us to continue doing the things we are
passionate about not only at our dealership,
but throughout our community.”
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MARKETWISE

Inventory
Financing
Critical to
Remarketing
Industry
FLOOR PLANNING FREES UP
CAPITAL FOR OTHER USES

Inventory financing (or “floor planning”)
continues to be a viable source for dealers
to floor their units. Not only does a floor
plan allow dealers to expand their new and
used offerings, but it also frees up capital
for other uses and lets dealers focus on
what they do best: sell cars. What’s more,
advances in technology have made it
easier than ever for dealers and auctions to
conduct business.

Full spectrum of dealers empowered

A flexible floor plan allows dealers of any
size to finance used and new vehicles from
multiple buying channels, including auction
purchases, trade-ins, wholesale units,
dealer-owned inventory and even private
owner purchases. From a franchise owner
with multiple lots to a small mom-and-pop
operation, floor planning is an efficient and
simple way that dealers can balance credit
and working capital to maximize their cash
flow, which is the lifeblood of a dealer’s
business and the fuel for growth.
An added benefit floor planning provides
dealers is the ability to leverage additional
tools to assist with cash flow. Having
financing options not only allows dealers to
increase cash flow while waiting on units to
sell, but the relationship between commercial
(floor plan) and retail (consumer) lenders
can greatly assist dealers by getting profits
quicker and satisfying debt sooner, which
allows dealers to buy and sell more cars.

Auctions reap benefits too

Dealers aren’t the only ones that benefit
from working with a floor plan company.
Auctions look to floor plan companies to
help negate some of the challenges they
face on a daily basis, such as dealers lacking

funding and slow payments. Floor plan
companies provide a valuable service of
fast, timely guaranteed payments for sold
units, which allows auctions to focus on
running their lanes. And when dealers
have additional funding, auctions see a
bidding increase in the lanes, leading to an
offered vehicle selling for a higher price.
Additionally, more funding in the lanes
creates more interest on a per vehicle
transaction.
It is in an auction’s best interest to have
buying power in the lanes. This is common
knowledge, but it’s the basis and most
important aspect to an auction’s business.
As their business is predicated on one thing,
selling more cars, having a relationship with
a floor plan company provides auctions
with customers that have funds to spend.
This leads to more units in the lane, which
has a more positive effect on the auction’s
available working cash.

that continue to improve bringing buyers
and sellers closer from all over the country
and the world. This increase in technology
solutions for auctions has fueled the success
of many internet-based auction offerings.
These sales channels have grown by leaps
and bounds and are living proof that online
continues to show promise for the wholesale
industry. The retail side of the business
is also recognizing growth online, with
multiple success stories from Autotrader
and Cars.com to smaller channels across
the landscape.

Helping create a more robust industry

Inventory financing continues to play a
role in the recovery from the financial crisis
of 2008. As the economy improves, dealers
are stepping up with more confidence.
Because dealers have financing options to
choose from, they have the ability to stock
their lots with more units. This has a positive
effect on auctions, as they need to floor more
cars in the lanes to meet demand.
Technology = game changer
Looking to the near future, off-lease
Recent advances in technology – such as
the use of mobile devices – have made floor inventory will start coming out over the
planning a powerful tool for dealers, saving next year or two as well. That flood on
the market is going to create more supply,
time and simplifying the process of buying
resulting in lower prices and more demand
and selling inventory. Mobile technology
allows dealers to conduct business anywhere for financing options.
and at any time, making floor planning easy
and efficient.
The swift changes in the technology
BY JULIE DANIEL
landscape have benefited the wholesale
DIRECTOR OF AUCTION DEVELOPMENT
NEXTGEAR
CAPITAL
auction industry as well, with advancements

Vice President Joe Biden Shuttled Cars From Manheim PA Auction
According to the Lancaster Online Reports, in the 1960s Joe
Biden transported cars from Manheim, PA auction to dealers
located in Delaware for spending money during his college years.
16 | NAAA ON THE BLOCK | JANUARY 2016

Read more at: http://lancasteronline.com/news/local/
did-you-know-joe-biden-shuttled-cars-from-the-manheim/
article_7132d5d0-71b2-11e5-83b3-f3c656cac5d8.html
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