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PRESIDENT’S MESSAGE

A Winning Record Worth Celebrating
Looking at the stats from NAAA’s 2018 Annual Survey shows that last year you and your
fellow members sold 9.9 million vehicles worth $107.6 billion!

all of which can be easily downloaded and
customized for your auction’s use.

And NAAA auctions generously donated an average of $15,000 to charity as well as gave
countless volunteer hours in public service to their communities.

Besides the contributions auctions make, our
messages will highlight how auto auctions
offer great career opportunities and safer
environments in which to work.

In addition, the average member auction employs 137 people with a payroll of $4.6
million and operates an 8-lane facility on 78 acres, creating jobs and generating tax
revenues that contribute to the economy.
That’s a solid record of success in my book worthy of more than a polite golf clap. I
think it deserves a weeklong victory dance!
So please join me next month in celebrating National Auto Auction Week by making
the public aware of our industry’s many contributions.
Also, I encourage you to use the time to say “Thank You” to our partners, employees,
customers, family, friends, neighbors and all those on our team whose support makes
our achievements possible by hosting some special events August 12-15.
To help you plan and promote your auction’s celebration, NAAA provides an online
campaign kit at www.naaa.com with suggested activities and publicity materials. It
includes a news release, letters to local leaders and the media, plus a proclamation,
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Plus we’ll announce each day one of the
four auctions receiving the Chapter Auction
of the Year Award as finalists for the Auction
of the Year Award for Excellence in
Community Service.

Chad Bailey

As NAAA President, I’m proud of the positive
President
role we play in making a difference in both
the national economy and the local community. National Auto Auction Week is a time
to publicize our accomplishments and show our gratitude to those who contribute to
that success.
I am truly grateful for all you do to make our association and industry what it is today.
Thank you for participating and best wishes for a happy National Auto Auction Week!

www.naaa.com

www.naaa.com
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TECH SUPPORT

Back It Up or Say Goodbye!
You’re drinking the first cup of coffee of the day at your
desk and looking at the sales results from yesterday on
your computer, when suddenly, the screen freezes….
Your staff starts panicking, it’s happened to them too!
Accounting can’t get into the Accounts Receivable
system! The server that all of your sales and accounting
data runs on just crashed!
Sound bad? It’ll be even worse if you don’t have a robust
backup plan and system in place.
It’s a fact of life, hardware fails, software has bugs, and
people accidentally (or intentionally) delete critical information. No matter how many safeguards and how much
redundancy you have in place, eventually, something will
go wrong. Even in “The Cloud.”
Your best, most cost-effective insurance policy is routine,
automatic backups that are tested frequently, and religiously.
Backups need to be kept in multiple locations. Storing
them on the same server as the actual live systems
ensures that you won’t have the backup when you need
it most. You should have backups stored on a local device
for rapid restoration, and off-site in the event of a catastrophic incident like a fire, flood, tornado, earthquake
or hurricane.
Depending on the size of your business, number of locations, etc., you may need to have an emergency recovery
plan, including a remote site for bringing up all your
business systems and their accompanying data.
This sounds very complicated, but it needn’t be. A number of commercial products are available that automate
this process for you. Their pricing is typically driven by
either the number of computers you’re backing up, the
amount of data you’re backing up, or a combination of both.
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For clarity, let’s use a simple example of one of the most
common scenarios I see:
You run your business using one of the many versions of
QuickBooks or Peachtree software. Your server hosts the
company files and also acts as your office file server. You
may even have another application that manages your
inventory and tracks sales.
And that means you have one, single point of failure that
can bring your entire business crashing to its knees. While
this setup is cost effective, it’s also very dangerous! You’ve
got all your eggs in one basket so to speak.
In the future, you should host each of those systems
separately, but for now, the easiest way to ensure that you
have all your data safely backed up will be to attach an
external drive (typically a small USB connected drive) to
the server and install the backup software on the server.
These systems tend to be fairly straightforward to set
up. You tell it what files you want backed up, identify
the locally connected drive as your “local” storage and
designate the vendor’s remote site as your off-site location.
Finally, you tell it how frequently you want the data
backed up and how long you want to retain it.
One truly useful aspect of most of these backup solutions
is “versioning.” Not only do they backup the files that you
indicate, they’ll keep previous versions as well. Imagine
that someone accidentally changed the cost of an
inventory item 30 days ago and you just discover it today.
You may no longer have whatever original document
had the data on it. With versioning you can go back to
the version from before the change.
But a word of warning: most of the systems that you
have, like accounting software and inventory systems, are

built upon databases, so
never directly backup
the database. The software application typically has the capability
By Jeff Rollins
of creating backup files
President, Rollins Data Systems
for you and placing
them in whatever location you specify. Backup those
files, not the live database files themselves.
The reason you shouldn’t backup the live database
files is to avoid a clash with the database management
software. If your backup software conflicts with the
database manager it can cause the application to crash,
often damaging your data and defeating the purpose of
the backup.
For performance purposes, database management
software, like Microsoft SQL server, assume they have full
control of the folder in which the database is installed.
Usually, they can’t recover from attempting to access the
database and finding that some other system (like your
backup software) is accessing it at the same time. So
down it goes.
Backups are a necessary part of your business, but
remember, “Your mileage may vary” so, make sure you
work with an IT professional who understands your
business and environment to ensure that you get the
right backup solution for your needs.
Jeff Rollins, founder and principal of Rollins Data Systems, has
more than 40 years experience in domestic and international
IT systems design, implementation and support. Located in the
Washington, D.C. Metro area, RDS provides consulting and
implementation services for all facets of IT, from assessment
of current staff, networks or systems, to guidance in system
design, implementation and development.

www.naaa.com

SAFETY FIRST

A Simple Solution to Maintaining Your Auction’s 100 Percent
Safety Certification — Let the Payroll Department Manage It
After America’s Auto Auction, Inc., made the formidable
effort to have its entire workforce of 2,700 employees
become safety certified through the National Auto
Auction Association’s free online Training program, the
company faced another challenge: How to maintain 100
percent certification status at all of the corporation’s 22
locations nationwide?
The solution was as simple as it was brilliant — require
completion of NAAA’s Auction Safety Certification and
Lane Safety Training course as part of the on-boarding
process for new hires, and manage it through payroll.

“Payroll runs reports each month that allows us to notify
employees when its time for their annual renewal.”
She adds that not only does this make employees aware
that safety certification must be renewed annually, it also
has the advantage of spreading out the process of administering the instructional program to the entire workforce
throughout the year.

“We made the Safe T. Sam instructional videos part of
our company’s standard orientation process for any new
full- or part-time employee,” explains Veronica M. Cannon,
regional controller for America’s Auto Auctions. “So from
Day One of employment all new hires are safety certified.”

“Reaching the goal of one hundred percent safety certification took a real team effort from our CEO Ben Lange to
our temporary drivers, but once we made it a top-down
standard it was easy to get everybody on board,” Cannon
says. “And that’s why we felt NAAA’s training program was
a perfect fit for our orientation — it covers all aspects of
safe practices for the workplace that can apply to every
employee whether your job is in the lanes, or the shop
or office.”

Employees are issued with a laminated lanyard identification card or wristband that clearly indicates their
certified status.

To date, more than 84,000 people working in the wholesale auto auction industry have become safety certified or
recertified since NAAA launched the program in 2015.

“Because the date of hire is also their certification date,
it’s automatically in our payroll system, which can be
used to track expirations for each person,” notes Cannon.

“Busy auto auctions have the potential to be hazardous
and our program addresses improving safe practices with

www.naaa.com

the industry’s many part-time employees and contractors
as well as regular staff,” notes NAAA Chief Executive
Officer Frank Hackett. “Our ultimate aim is one hundred
percent employee certification at every auction and we
congratulate America’s Auto Auctions on helping us get
closer to accomplishing that important goal.”
NAAA created the “100% Safety Certified Award” to encourage participation and recognize auctions that have
had their entire workforce complete the program. This
year 191 auctions have received the award, including all
ADESA and Manheim auctions, as well as 63 independents.
“The training and education of each employee is important to their understanding the safest, most productive
way to do the job, and a proactive safety program can
help reduce risks and control costs from incidents involving injuries and property damage” Hackett says. “That’s
why we’re urging all NAAA member auctions to make
total workforce safety certification a top priority.”
For more information about NAAA’s safety certification
programs visit the association’s website, NAAA.com.
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COVER STORY

Hiring Help for Auto Auctions
NAAA’s AutoAuctionJobs.com promotes auto auction careers
Has the shortage of trained vehicle technicians made it difficult to fill those positions at your auction? Are you struggling
to find qualified candidates to hire for any job on your staff in this age of historically low unemployment?
AutoAuctionJobs.com can help.
The National Auto Auction Association created this new website to connect job seekers with member auctions that have
jobs to fill. AutoAuctionJobs.com is a free resource that provides information about careers in the industry, links to
auction job listings and the ability for job hunters to complete a general application or submit a resume.
The site is staffed by full-time Talent Acquisition Specialist Samantha Parks, contracted by NAAA from CARS Recon recruitment services, to answer questions, review applications, screen for qualified candidates, match them to appropriate
positions available and refer them to auction employers. She is available weekdays from 8 a.m. to 5 p.m. Central Time by
phone, email or the online chat instant messaging feature.
Also, NAAA auctions are invited to share their employment site links by sending them to jobs@naaa.com for posting on
the website.
“It’s my pleasure to announce the launching of AutoAuctionJobs.com because I think vehicle remarketing is the greatest industry in the world to work in,” says NAAA President Chad Bailey. “I’m proud of NAAA’s proactive role in promoting
careers in auto auctions and in recruiting candidates to fulfill our membership’s employment needs.”
He notes that addressing the vehicle technician shortage is a top priority of the association and that the website was initially developed in response to a study entitled “Solving the Technician Shortage,” conducted by industry analyst Glenn
Mercer last year. The report concluded recruitment was more of an issue than retention for auctions, and recommended
taking proactive steps focused on vocational awareness, job promotion and hiring efforts.
The concept was expanded to make the website a useful research tool for hiring any position a member auction may have
open, from mechanics, vehicle inspectors, and condition report writers, to lot managers, clerks, detailers, and drivers.
“Our members face the rising retirement of veteran technicians just as vehicles have become increasingly sophisticated
and the younger generation is unaware of the rewarding opportunities auto auctions offer them,” Bailey observes. “I’d tell
anyone who’s considering the auto repair and service field that AutoAuctionJobs.com is where a great career can begin!”
In addition to allocating $75,000 for the website project, NAAA was the first trade association to support NADA’s nationwide outreach and educational project with a $50,000 gift to the NADA Foundation’s Workforce Initiative launched
earlier this year to promote careers in the auto service and repair field.
Now Porsche, Toyota and PACCAR have joined to help sponsor the program, which
includes a brand-neutral website, videos, digital media, marketing
materials, exhibits at institutional conferences
and military separation offices,
and career fairs nationwide.

Meet Talent
Acquisition
Specialist
Samantha
Parks
Samantha Parks sees showcasing auto auction
occupations to vocational students and instructors,
as well as assisting interested job seekers explore
employment options, as a major focus of her
position at AutoAuctionJobs.com.
“In addition to my other duties, I’m here to
bridge the gap between auctions and potential
recruitment pools, such as trade and vo-tech
schools and community colleges,” explains Parks.
“Making those connections, building relationships
and communicating are key elements in raising
awareness of auction jobs and getting people to
view them as a great career move that offers
a team environment, opportunity for rapid
advancement and a good work/life balance.”
She adds that her responsibilities as AutoAuctionJobs.com’s full-time Talent Acquisition Specialist,
contracted from CARS Recon recruitment services,
also involve fielding queries, reviewing resumes,
screening applicants to match them to appropriate
positions, and refering qualified candidates to
interested auction employers.
“AutoAuctionJobs.com is an excellent platform
for reaching a lot of people,” Parks says. “It’s a
great research tool to help those interersted in the
industry learn about the variety of positions at an
auction and discover the opportunities an auction
career offers.”
Parks has always enjoyed serving as a link that
puts people and organizations together. While in
college, she completed a three-month internship
with The United Way in Australia, recruiting
and managing volunteers and coordinating
community events.
“That was an amazing experience and the
Australians are wonderful, friendly people,” she
recalls, admiting that the only downside to life
down under was trying to develop a taste for the
popular sandwich spread Vegemite.
After earning her bachelors degree in Community
Development from Central Michigan University
and an associate’s degree in Business Studies
from Delta College, Parks worked as a client
services manager for Centria Healthcare and as
the marketing and communication’s coordinator
for the Clarkston [Michigan] Area Chamber of
Commerce before joining CARS Recon.
“I’m excited to help people looking for employment
find a good livelihood with an auto auction
career while serving NAAA members who need
skilled employees.”

.com
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ASSOCIATION NEWS

NAAA Delegation Meets with Congressional Leadership
The auto technician shortage, expanding Pell Grant
eligibility to include two-year vocational-technical
schools and allowing veterans to transfer the mechanic
credentials earned in the military to civilian jobs were
several of the topics discussed with federal lawmakers
during the National Auto Auction Association’s annual
Day On The Hill in May.
A delegation of about a dozen association members
headed by NAAA President Chad Bailey spent two days
in Washington, D.C., meeting with elected congressional
leaders and their staffs to educate them about the
auto auction industry and advocate on behalf of
the members.
NAAA’s Political Action Committee hosted a luncheon
with U.S. Rep. Cathy McMorris Rodgers (R-WA)
and a reception with U.S. Sen. Todd Young
(R-IN) that provided opportunities

www.naaa.com

for open dialogue about the association, the auction
business and issues facing the industry.

Focusing on Capitol Hill leadership, NAAA members
also met with staffs of:

As a co-founder and co-chair of the bipartisan congressional Military Family Caucus, Congresswoman
Rodgers strongly supports hiring veterans and those
with disabilities. “She was very interested in our
proposal to make it easier for vets with mechanic
skills to transfer their creditials into civilian jobs as a
way to help address the technician shortage,” reports
Tricia Heon, NAAA chief operating officer and
legislative director.

House Majority Whip Steny Hoyer (D-MD-5), House
Minority Whip Steve Scalise (R-LA-1), Senate Majority
Whip John Thune (R-ND), Assistant Democratic Leader
Patty Murray (D-WA), Rep. Jimmy Panetta (D-CA-20),
co-founder of the For Country Caucus (formerly the
Veterans Caucus); and Rep. Mike Kelly (R-PA-16), cochair of the House Automotive Caucus. As a former car
dealer, Kelly was well acquainted with NAAA and
the industry.

The delegation invited Young, as a Hoosier
State senator, to visit both NextGear and
Manheim Indianapolis while encouraging
all the legislators to visit an auto
auction in their district or state.

“Everyone showed an interest in the technician
shortage and liked our idea of expanding Pell Grants to
students at two-year vo-tech trade schools,” says Heon.
“They also told us that visiting Capitol Hill regularly
can only benefit the industry, which we at NAAA will
continue to do!”

JULY 2019 | NAAA ON THE BLOCK |
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FOUNDATION CENTER

of Funding College Dreams
It was a simple idea — hold a silent and live auction
at the National Auto Auction Association’s 2004 Annual
Convention in Nashville to create a fund that could
help the employees of NAAA members pay for college.
Auction items flooded in and a friendly fundraising
rivalry among NAAA’s four regional zones (now chapters)
boosted the total collected to more than $300,000.

He adds that not only is the foundation a prime example
of NAAA’s commitment to education and training, it’s
also a shining illustration of how members see a need
and respond. Coming together with thoughts on a
scholarshp fund were the principal architects of the
foundation Henry and Patty Stanley, and Jim and
Barbara Wheatley.

From that modest beginning, what is now the Warren
Young, Sr., Scholastic Foundation has raised more
than $2.3 million to become a self-sustaining program
awarding $52,000 in 12 merit scholarships annually for
full-time study at accredited colleges or vocationaltechnical schools.

Receiving enthusiastic support at NAAA’s Quad Spring
Business Meeting, the National Auto Auction Association
Scholastic Foundation was officially formed on June 21,
2004,and an application for tax-exempt status as a nonprofit charity was submitted to the IRS. The officers were
then NAAA President Tony Long as foundation president;
Steve McConnaughey, secretary/treasurer; and five past
NAAA presidents as trustees: Jimmy Compton, Ray Nichols, Kenny Osborn, Henry Stanley, and Don DeVries.

“The Scholastic Foundation has bestowed $648,000 in
scholarships and assisted 168 students from our NAAA
family achieve their dreams of a higher education,
thanks to the generosity of our members,” says NAAA
Chief Executive Officer Frank Hackett. “We can all take
pride in ensuring this legacy of learning begun 15 years
ago will continue for future generations.”

Three years later the foundation was renamed to honor
Warren Young, Sr., a pioneer in the auto auction industry
whose career spanned more than 35 years, and who selflessly served NAAA as secretary, treasurer, president and

president emeritus. Young died at age 90 last year.
In 2008 the association created the Warren Young, Sr.,
Fellow, which is given to an individual who donates
$2,500 or in whose memory or honor a contribution is
made in that amount to support the scholarship fund.
NAAA presented the first fellowship to Brad Hart in honor
of his late mother and first woman president of NAAA,
Ruth Hart-Stephens.
Following the overwhelming success of the pedal car
charity auction at the 2014 convention that brought in
$576,300, the foundation’s board increased each of the
dozen financial awards by $1,000 to its current level
of eight $5,000 scholarships for full-time students at a
four-year institution and four $3,000 scholarshps for a
two-year college or vo-tech school.
For more information on scholarship eligibility,
applications and deadlines, or how to make a donation to the Scholastic Foundation, go to NAAA.com.

Veteran Auctioneer Paul C. Behr Named a Warren Young Fellow
Since starting his career in 1974, veteran auctioneer Paul
C. Behr has conducted more than 9,000 auctions in 30
states, Canada and Puerto Rico, calling bids for everything from collector cars and livestock to multi-million
dollar real estate deals and charity benefits.
He’s also a three-time World Champion Auctioneer who
has worked at many of the nation’s major auto auctions
as well as a factory auctioneer for Ford, GM, Chrysler,
Toyota and Subaru.
But that’s not all he’s done to merit being named a Warren Young Fellow by the National Auto Auction Association, noted NAAA President Chad Bailey in a presentation
ceremony during the 2019 World Automobile Auctioneers
Championship at Charleston Auto Auction this past May.
“Among Paul’s many contributions to the profession is
his untiring and active devotion to educating and training future generations of auctioneers as president and
owner of the World Wide College of Auctioneering and
the WAAC that has earned him this truly deserved honor,”
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observed Bailey, who is also a member of the National
Auctioneers Association.
Just months after returning home from Vietnam as a
young U.S. Marine in 1971, Behr gained the distinction
of being the last in the profession to be personally trained
by legendary auctioneer Col. Joe Reisch. Today he continues that legacy, instructing students at his auctioneering
school in Mason City, Iowa.
NAAA, which represents about 350 wholesale auto auctions and more than 130 associate members, bestowed
the award with a $2,500 donation in his name to NAAA’s
nonprofit Warren Young, Sr., Scholastic Foundation.
A Fellow is a donor at that level, or in whose honor
or memory a contribution is made in that amount, to
support the scholarship organization.
Behr joins an exclusive group of 112 others who have
attained the lifetime distinction of being named a Fellow.
He received a gold medallion, a framed commemorative
certificate and will have his name engraved on a plaque
of esteemed Fellows at NAAA headquarters.

The association previously recognized Behr
as NAAA Auctioneer of
the Year with the Bernie
Hart Memorial Award
in 2011.
He is one of only two
people in auctioneering
history to be a threetime world champion
— the other being Jeff
Stokes, the 2005 rePaul C. Behr
cipient of the Bernie Hart
award, named after long-time NAAA Executive Director
Bernie Hart of Lincoln, Nebraska, who served the association for more than 30 years before retiring in 1988.
Behr’s other honors include the 1988 International
Auction Champion and 1989 World Livestock Auctioneer.
Last year he was inducted into the National Auctioneers
Association Hall of Fame.
www.naaa.com

AUCTION COMMUNITY

Jim Hallett Receives Honorary Degree
Marian University confered a Doctor of Business on KAR’s Chairman and Chief Executive Officer
during spring commencement ceremony
James P. Hallett has received an Honorary Doctor of Business from Marian University. The chairman and chief
executive officer of KAR Auction Services, Inc., delivered
the commencement address during the undergraduate
ceremony at the Indianapolis, Indiana, college this
past May.
As KAR’s top executive with 40 years of experience in
the automotive industry, Hallett leads the executive management team in strategic
planning for the global Fortune 700
corporation based in Carmel,
Indiana. The KAR group of

companies employ a total of 17,600 people, providing
support, technology, logistics, financing, salvage, and
related services for the vehicle remarketing industry,
including sales of more than 5 million units valued at
over $40 billion through its ADESA auctions.
Hallett, a native of Kingston, Ontario and a graduate
of Canada’s Algonquin College, joined the company in
1993 as president of ADESA Canada and relocated to Indianapolis three years later to serve as ADESA’s president
and CEO.
He was the architect behind the merger of ADESA and
Insurance Auto Auctions that resulted in the formation of
KAR in 2007. He assumed his current role in 2009.
His professional achievements and contributions
to the industry in a career spanning five decades has
garnered numerous honors, including the 2018 Bobit
Industry Icon Award presented by the National Auto
Auction Association and the International Automotive
Remarketers Association, and NAAA’s Industry Pioneer
Award in 2008.
He was previously honored by another institution as one
of Northwood University’s Outstanding Business Leaders
for 2015.
A lifelong hockey fan, Hallett shares his enjoyment of the
sport as the owner of the Indy Fuel.

IN MEMORY

James Earl DesRochers
September 12, 1947 – April 29, 2019
2005 NAAA President
NAAA Industry Pioneer 2018

www.naaa.com

JULY 2019 | NAAA ON THE BLOCK |

11

AUCTION COMMUNITY

Alliance Auto Auctions Raise Funds to Assist Survivors of

Human Trafficking
Alliance Auto Auctions raised nearly $48,000 for The
Poiema Foundation to support its mission of rescuing
victims of sex trafficking and assisting survivors in
healing from the trauma.

Just in Texas alone, 30 girls per month are trafficked as
escorts and 516 girls are trafficked monthly via online
ads, according to the organization. The average age of a
girl entering prostitution is 13 years old.

“Each year the auction group chooses a charity to work
with, and when I learned about the work Poiema does for
survivors of the scourge of human trafficking, I wanted
to help,” said Alliance Chief Executive Officer Tim Adams.
“We set a very aggressive goal of $50,000 and we’re proud
of almost reaching it.”

The Poiema Foundation is dedicated to educating the
public and raising awareness in order to prevent sexual
abuse, sex trafficking, and other methods of sexual exploitation. It provides a safe place, including trauma-informed care, for those who have been trafficked and are
on their journey from victim to survivor.

Established in 2011, Alliance Auto Auctions is a chain of
four wholesale auctions serving all of Texas with facilities
in Abilene, Dallas, Longview, and Waco. The auctions run
a combined total of more than 1,500 units each week.

Poiema Founder and Director Rebecca Jowers said she
was stunned to learn that Alliance Auto Auctions had
selected her group as its charity.

In addition to the efforts of the company’s four auctions,
their customers and vendors also donated to the fundraiser, noted Adams. “Our dealers, and everyone who
attends our auctions are like a huge family. Some of our
people donated directly to Poiema as well.”
The auction raised $15,000 in the first quarter of 2018,
and mid-year on June 20, Alliance held a charity auction
at its Dallas location, which garnered another $11,000.
Adams said that a key to Alliance’s mission is to establish
personal and trusted relationships with all customers,
and working with such an important organization as
The Poiema Foundation helps achieve that goal.
“We wanted the funds we raised to stay local,” Adams
explained. “Alliance and Poiema are both located in the
same area.” Poiema has its headquarters in Rockwall,
Texas, not far from the Alliance Auction in Dallas. During
the fundraising drive, for every car sold, Alliance Auto
Auction gave back a portion of the proceeds to Poiema.

the year — it never closes,” Jowers said. “We also must
provide food and all the essentials. A house is just house,
but the people in it make it a home. Without the funds
from Alliance, we would not have been able to keep the
home open all year.”

“We were most appreciative, but I had to wonder: Who
are you, and how do you even know who we are?” Jowers
said. “I really think it was divine intervention getting that
phone call from Alliance.” She said the foundation not
only assists in the rescue of human trafficking victims,
but also takes on a major role in their healing process
and rehabilitation. Donations help Poiema provide such
services as boarding at the foundation’s safe house,
medical treatment, food, clothing, transportation, life
skills and job training, counseling, equine therapy, and
a service dog.
Due to the level of trauma the survivors have from
their experiences, they often need much more care and
comfort than face-to-face counseling can provide. “That’s
why we offer equine therapy. When you bring the horse
in, the animal can read their emotions, and it makes an
amazing difference,” observed Jowers.
Another vital element is staffing. “Because the Safe House
is home to the survivors it must be staffed every day of

ADESA Mexico City Announces Opening of Newly Relocated Facility
ADESA Mexico City has moved to a 13-acre site strategically located near major
thoroughfares in neighboring Toluca, Mexico. The new facility features several
enhancements, including additional on-site security and reconditioning
resources. Extra acreage and a more convenient location will better serve
customers by helping meet future increases in vehicle volume, commercial and
independent dealer needs, and ADESA’s continued growth.
“Being prepared to meet the increased volume needs of our customers is essential
in creating a positive customer experience,” said Benjamin Skuy, executive vice
president of international markets and strategic initiatives for ADESA’s parent
company, KAR Auction Services, Inc. “ADESA Mexico City had outgrown its
previous facility, and we wanted to provide a solution before our customers asked
for it. We are excited to continue to expand our international footprint.”

< The ADESA Mexico City team settles into the auction’s new location.
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AUCTION COMMUNITY

ADESA Auctions Give Back to Kansas City and Sioux Falls Communities
ADESA Kansas City and ADESA Sioux
Falls are just two recent examples of
auctions whose employees support the
more than 300 communities in which
they live and work through local fundraising activities and volunteer efforts.

people,” said General Manager Bob
Holm. “None of this would be possible
without the hard work and generosity
of our employees and customers at
ADESA Sioux Falls.”
The charity event collected the majority
of the money by putting on the block
two donated vehicles, the auction’s old
lane light bars — which brought in
$1,000 each — and lawn equipment.
A 50/50 pot raised about another $1,000.

ADESA Kansas City’s third annual Cars-nKids Charity Auction was a huge success,
raising just over $50,000 for Children’s
Mercy Hospital in Kansas City.
A dealer appreciation dinner the night
before the charity auction kicked off
the two-day fundraiser. The auction ran
1,500-plus vehicles in the lanes during
the sale and donated $50 for every car
sold. Customers supported the cause by
donating 11 units. Following the sale,
another dealer appreciation dinner
raised another $6,000.

ADESA Sioux Falls General Manager Bob Holm presents a check to Make-A-Wish South
Dakota President and CEO Sue Salter.

General Manager Kevin Rhoads said the four lanes devoted to Chevrolet Corvettes and classic cars proved to be
one of the highlights of this year’s auction. “We had an
absolute blast! It’s great to see our employees and dealers
support the kids.”

ADESA Sioux Falls raised $12,500 for Make-A-Wish South
Dakota, which will be used to grant life-changing wishes
for children diagnosed with critical illnesses.

Holm thanked Sue Salter, president
and chief executive officer of MakeA-Wish South Dakota and Libby
VanderGrift, mother of a previous wish
recipient, for attending the fundraiser.

“Having them present really put our
fundraiser over the top, because all of
our customers were paying attention,”
he said. “You could have heard a pin drop when they
were speaking. It was very touching. We’re fortunate to
help support such a great cause.”

“I’m full of pride and joy because we were able to give
back to our community and positively affect other

KAR Honors ADESA Mesa Employee with 2019 Jefferson Award
KAR Auction Services, Inc., named David
Gonzalez as its 2019 Jefferson Award
winner for his creation of and continued
work with the “My First Wheels” donation program that has given hundreds of
bicycles to children of military families.
He received the honor at a ceremony in
Washington, D.C. in June.

dedicated to fueling personal growth and
leadership through public service. This
is the first year KAR has participated in
Multiplying Good’s Champions program,
which provides a national stage for its
corporate partners to publicly celebrate
their employees for the work they perform in their communities.

Launched five years ago at the ADESA
“Giving back to the community is one of
office in Mesa, Arizona, Gonzalez collectKAR’s core values, and our partnership
ed 43 bicycles to fix up and donate to
with the Jefferson Awards Foundation
youths at nearby Luke Air Force Base.
helps us honor our employees who do
Since then the program has grown
just that — give back,” Hallett explained.
dramatically and Gonzalez has recruited
KAR employees submitted 31 nominaother KAR employees to help refurbish
tions in the company’s inaugural year
used bikes and assemble new ones. To
with Multiplying Good’s Champions
date more than 1,100 boys and girls at
program. KAR’s judging panel narrowed
Luke AFB have received bikes thanks to (L to R): Antwan Myers (KAR IT), David Gonzalez (ADESA Mesa), Christiane Ouellette
down nominations to six Jefferson Awards
Gonzalez and his fellow volunteers.
(ADESA Montreal), Wendy Buchanan (ADESA Seattle), Candice Hernandez (IAA Tifton), candidates for their outstanding commuGregg Maidment (ADESA Canada); Photo: David Gonzalez, recipient of the
“David saw a need in his community
nity service: Wendy Buchanan (ADESA
2019 Jefferson Award.
to provide bikes for kids of military
Seattle), David Gonzalez (ADESA Mesa),
families,” said KAR Chairman and Chief
Candice Hernandez (IAA Tifton), Gregg
Executive Officer Jim Hallett. “I’m proud
Maidment (ADESA Canada), Antwan Myers (KAR IT) and
The Jefferson Awards are the signature recognition
of the work he’s done to build the ‘My First Wheels’ proChristiane Ouellette (ADESA Montreal).
platform of Multiplying Good, (formerly The Jefferson
gram and engage the help of so many KAR employees.”
Awards Foundation), a national nonprofit organization

www.naaa.com
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Consignors Honor ADESA and Manheim Auctions
for Outstanding Service
Consignors recently honored ADESA and Manheim
auctions across the country for their outstanding performance and service at the 2019 Conference of Automotive
Remarketing (CAR). Seventeen ADESA and fourteen
Manheim sites took home various national and regional
awards from the event in Las Vegas this past March.

ADESA Kansas City: GM Financial Regional Auction of
the Year
ADESA Knoxville: Credit Acceptance/VRS Top Net
Retention Southeast Region High Volume
ADESA Lexington: CPS Online Sales Award: Highest
Percentage of Vehicles Sold Online
ADESA Memphis: Avis Budget Group “Getting It
Done” Award

Award Recipients:
ADESA Atlanta: LeasePlan Stellar Performance
Southeast Region
ADESA Brasher’s: Westlake Financial Auction of the Year
Pacific Region
ADESA Buffalo: Ford Auction Service Repurchase CSV
and RCT (Lease)
ADESA Cincinnati/Dayton: Sagent Lending Technologies
Auction of the Year

ADESA Montreal: Ford Auction Quality Program
ADESA Salt Lake: LeasePlan Top Sales Achievement
ADESA Saskatoon: Ford Auction Quality Program
ADESA Sioux Falls: Credit Acceptance/VRS Top Net
Retention National Auction of the Year Low Volume
ADESA Tulsa: Credit Acceptance/VRS Top Net Retention National Auction of the Year High Volume; Credit
Acceptance/VRS Top Net Retention Southwest Region
High Volume

ADESA Dallas: GM Financial Regional Auction of the
Year; Merchants Fleet Auction of the Year South Central
Region; Enterprise Holdings Auction Achievement;
Toyota Premier Award; U.S. Bank Director’s Award

ADESA Washington DC: Merchants Fleet Auction of the
Year Northeast Region; Credit Acceptance/VRS Top Net
Retention Northeast Region High Volume

ADESA Des Moines: Credit Acceptance/VRS Top Net
Retention Midwest Region High Volume

ADESA Washington DC: Merchants Fleet Auction of the
Year Northeast Region; Credit Acceptance/VRS Top Net
Retention Northeast Region High Volume

ADESA Golden Gate: LeasePlan Stellar Performance

Award Recipients:
Manheim Cincinnati: Bridgecrest Acceptance Corp.
Auction of the Year (Weekly)
Manheim Dallas: Avis Budget Group High Volume
Physical Auction; Bridgecrest Acceptance Corp. Highest
Net Black Book (Weekly)
Manheim Denver: Bridgecrest Acceptance Corp. Most
Improved (Bi-weekly); GM Financial Regional Award
Manheim Early Access: Avis Budget Group Most
Improved Sales Partner
Manheim Fredericksburg: LeasePlan Stellar Performance Northeast Region
Manheim Harrisonburg: ARI Auction of the Year
Manheim Milwaukee: Merchants Fleet Management
Auction of the Year:
Manheim Mississippi: Bridgecrest Acceptance Corp.
Most Improved (Weekly)
Manheim Nevada: Credit Acceptance Corp/VRS West
Coast Region
Manheim Northstar Minnesota: Consumer Portfolio
Services Top Gun Award for Best Overall Performance
Manheim Pennsylvania: GM Financial Regional Award
Manheim Philadelphia: LeasePlan Service Award
East Region
Manheim Statesville: Avis Budget Group Top Brick and
Mortar Digital Seller; GM Financial Regional Award
Manheim Tulsa: Bridgecrest Acceptance Corp. Auction
of the Year and Highest Net Black Book (Bi-weekly)

ADESA Award Recipents at 2019 NAAA/CAR Conference in Las Vegas, NV
(L to R): ADESA Dallas General Manager Allan Wilwayco; ADESA Memphis General Manager Ron Schritenthal;
ADESA Golden Gate General Manager Jeff Hoyt; ADESA Kansas City General Manager Kevin Rhoads; ADESA Vice
President of Sales John Combs; ADESA Executive Vice President-Eastern Region Mike Caggiano; ADESA Executive
Sales Director Rod Thompson; ADESA Vice President-Central Region Doug Shore; ADESA Executive Vice PresidentCorporate Development and Real Estate Warren Byrd, and ADESA Chief Operating Officer Srisu Subrahmanyam
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Louisiana’s 1st Choice Auto Auction Named
ARI’s Regional Auction of the Year
For the third time in a decade, Louisiana’s 1st Choice Auto Auction has received ARI’s
Regional Auction of the Year Award for the Southern Region.

service, which requires the highest quality employees available. It’s great to have our
commitment to our customers recognized by this award.”

“This consignor award is a testament to the hard work we put in to maintaining the
partnerships we have with our consignors,” said Lease Manager Mike McCollum who
accepted the award with Auction Manager Matt Alombro on the auction’s behalf. “I’m
fortunate to have a dedicated team that shares my passion in getting the vehicle
remarketing process right.”

In the 10 years it has partnered with ARI, the auction previously won the award in
2011 and 2014.

Managing Partner John Poteet added, “This award represents our motto, ‘Outstanding
service begins with outstanding people.’ Our auction thrives on delivering the best

Independently owned and operated, Louisiana’s 1st Choice Auto Auction is located in
Hammond, Louisiana, and serves the entire Gulf Coast region as well as a national
online buying base. Dealers gather every Tuesday at 8:45 a.m. in six lanes and online
to bid on a consignment of 550-plus vehicles, including vehicles from ARI, AVIS Budget
Group, United Auto Credit Corporation, PAR North America, Hancock Bank, First
Investors Financial Services, Prestige Financial, and a wide variety of dealer trades.

Manheim Orlando Unveils New State-of-the-Art
Expanded Reconditioning Center
With the demand for used cars in high gear and no plans to slow down, Manheim has
invested nearly $5 million in a new state-of-the-art body shop and reconditioning center at
its Manheim Orlando location.
Replacing the former 22,000-square-foot reconditioning center, the new building spans
80,000 square feet and features two 140-foot-long paint booths that can accommodate
up to seven vehicles at a time, LED lighting and more. With a team of highly trained
technicians who can perform minor and major component repairs, the new reconditioning center enables the location to service 160 cars per day, more than triple its
previous capacity.
“The vision for our new reconditioning facility is to meet not only the growing needs of
today’s dealerships, but also tomorrow’s mobility and fleet providers,” said Alan Lang,
division vice president, Manheim. “This investment represents Manheim’s continuing
commitment to help clients and manufacturers navigate this complex and exciting
segment of the automotive industry.”
Manheim’s reconditioning offerings provide everything needed to prepare vehicles for
retail or wholesale sales, including a comprehensive inspection, mechanical and body
reconditioning, paint, detail, merchandising, imaging and more. The conveniences

and flexibility
generated by these services enable dealers to improve
efficiency, speed, capacity and margins. It can even help reduce costs by avoiding transport to/from multiple locations and enhance the vehicle’s value.
The new reconditioning center is an extension of Manheim Orlando, a 268-acre wholesale
auction operating location. With 436 full- and part-time employees, Manheim Orlando
is a driving force for the Central Florida region. On any given Tuesday at Manheim’s
operating facility in Ocoee, Fla., approximately 5,500 to 7,000 vehicles are offered for
sale in less than four hours in a fast and furious 25-lane auction. Other days of the week
thousands more cars are inspected and reconditioned for sale.
A ribbon-cutting ceremony for the grand opening took place on April 9, hosted by the
Manheim Orlando leadership team. Guests included employees, clients, local business
leaders and elected officials. The event provided a rare behind-the-scenes tour to learn
all that’s involved in getting a used vehicle ready to re-enter the marketplace.
Attendees also heard from Manheim leadership about trends in the auto industry and
other investments and initiatives the company is making to help dealers and manufacturers
cut costs, save time and focus on growing their business.
In addition, Manheim Orlando invests in the community in other ways.
“Our team members are always enthusiastic about partnering with organizations that
make a difference for our Central Florida neighbors,” added Butch Herdegen, general
manager at Manheim Orlando. “We support a diverse number of interests, including
American Red Cross, The American Cancer Society, BRAKES Teenage Defensive Driving
Course, Bryce York Memorial Fund, City Of Ocoee Founders Day, Ducks Unlimited,
Embracing Hope Event Sponsor, Esther Single Mother’s Outreach, New Hope for Kids,
The Russell Home for Atypical Children, Semper Fidelis America and Sunshine
State Superkids.”

Manheim’s leadership team and an Ocoee city official cut the ribbon at the new body
shop. From L-R: Mark Ford (Regional VP, Manheim), Catherine Woodall (AGM of
Reconditioning, Manheim Orlando and Manheim Central Florida), Craig Shadrix
(Assistant City Manager, City of Ocoee), Butch Herdegen (GM, Manheim Orlando),
Alan Lang (Division VP, Manheim), Fredrick Standfield (SVP, Manheim).
www.naaa.com

Sustainability initiatives also are a component of Manheim Orlando’s corporate citizenship.
The installation of indoor and outdoor LED lighting at the facility is saving 951 tons of carbon annually (the equivalent of more than two million miles driven by the average passenger
vehicle), and its team members recycle an average of 262 tons of waste each year.
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New General Managers Selected for Two Key ADESA Markets
ADESA has named new general managers at two auction
locations in its Central Region. Kevin Stumm has been
appointed general manager of ADESA Des Moines, and
Jeff Brinkley will lead ADESA Salt Lake. Each brings
decades of auction industry experience to their new
positions and will help advance ADESA’s customerfocused strategies.
“Kevin and Jeff are proven leaders in the industry who
know the business and our customers,” said Doug Shore,
regional vice president of ADESA’s Central Region. “As
the in-lane auction experience evolves and we continue
transforming the way we serve our customers, it’s
important to foster strong industry relationships. Kevin
and Jeff have not only successfully built winning teams,
they have deep customer relationships that will continue
to create growth at ADESA.”

ships. He has also held director or manager roles at Lee
Enterprises, CarSoup.com and Autotrader.com.

Kevin Stumm

Jeff Brinkley

Stumm’s experience in the industry stretches back to
2003, when he became the general manager of Wisconsin
Auto Auction. He later founded VinFocused, a consultative
service provider for large to small automotive dealer-

Brinkley started his auto auction industry career in 1985
at the former Indianapolis Auto Auction, which later became ADESA Indianapolis. He served as assistant general
manager at ADESA Indianapolis for five years, assistant
general manager at ADESA Orlando for two years and
assistant general manager at ADESA Salt Lake for the
past year. He previously served as assistant general
manager at Greater Nevada Auto Auction and general
manager of the former ADESA Southern Indiana.
Rob Brasher, the previous general manager of ADESA Salt
Lake, is reducing his role at the auction to allow more
time for family and other interests. He will continue to
represent ADESA Salt Lake in a sales leadership position.

AutoIMS Offers Free Compliance Roadmap for Remarketers
Today all areas of the remarketing industry — including auctions — face the growing
burden of compliance with added data security requirements, consumer protection
regulations, transparency policies and other scrutiny. The auto-lending segment alone
has allocated massive amounts of focus and resources to address these new and evolving
challenges. Those efforts and associated costs quickly trickle down to the vendor and
auction community.
So as an active participant in this intensifying atmosphere, AutoIMS created “A Compliance Roadmap for Remarketers” to provide timesaving and risk-reducing ideas to help

auto auctions and other businesses in the industry navigate ongoing twists and turns
presented by compliance.
Most compliance challenges are found in one of three key areas: HR/workplace, Business
Operations, and IT Systems and Data Security, according to AutoIMS. The Roadmap
explores these areas in more depth and can help auctions strategize a path to steer clear
of those issues and other compliance problems looming on the horizon.
The 16-page document can be downloaded for free from the company’s website at
autoims.com/compliance.

Central Dispatch Makes Transport Scheduling Easier for Manheim Clients
“Our integration with Central Dispatch creates a
powerful solution that helps dealers more simply and
easily handle vehicle transportation,” said Jim Williams,
senior vice president of Logistics for Manheim. “Whether
shipping a vehicle across town or across the country,
dealers need a logistics company they trust. With Central
Dispatch, Manheim clients can instantly tap into a vast
network of carriers to meet their needs.”
Central Dispatch is the largest transportation platform in
the industry, averaging more than 500,000 posts monthly.
Half of all its subscribers already buy with Manheim,
providing an immediate benefit to these clients.

Manheim now has a convenient new integration that makes it easier for dealers to schedule transportation for vehicles
they buy at wholesale with Central Dispatch’s digital shipping platform.
Manheim now makes it easier for dealers to schedule transportation for vehicles they buy at its wholesale auctions with
seamless access to Central Dispatch’s digital shipping platform.
The new integration enables dealers to post their lists of vehicles directly to Central Dispatch after inventory has been
purchased. The integration is part of the broader strategy by Manheim to help dealers take full advantage of new digital
technologies to more efficiently run their businesses.
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Manheim dealers who haven’t yet transported their
vehicles with Central Dispatch are eligible to try this integration for free during their first 60 days. After logging
into Central Dispatch and confirming their order, dealers’
purchases are directly posted and will be contacted by a
carrier that can transport their vehicle from the auction
to its final destination.
The integration also offers Manheim dealers the ability
to compare rates for transportation on Central Dispatch
without even posting a vehicle. They can login and see
what dealers typically pay for shipping costs to ensure
Manheim’s dealer clients get the most competitive rates
from carriers.
www.naaa.com
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Auction Academy Class 5 Completes Training, Graduates During CAR
Compiling a remarkable record of accomplishments
during its two-year course of instruction, Auction
Academy’s Class 5 Group celebrated their graduation
in style — at Caesar’s Palace.
“We’re delighted to congratulate the 21 members
of our fifth Class Group, who gathered for their
final training session and graduation from Auction
Academy’s program during the CAR Conference in
Las Vegas last March,” explained Auction Academy
President Penny J. Wanna.
The group’s eighth and final session included a tour
of ADESA Las Vegas, where they were hosted by General
Manager Jay Hinchman and joined by National Auto
Auction Association President Chad Bailey. In-class
presentations were conducted by Kevin Valimont
and Brent Ramels of SmartAuction, Lynn Weaver of
the Independent Auction Group, and Cody Boswell
of Missouri Auto Auction. Academy alumni hosted a
segment on Auctioneering 101.
Graduation took place during CAR’s Awards and
Recognition Ceremony and the group later enjoyed
a dinner with a keynote speech from Bob McConkey,
president and chief executive officer of the McConkey Auction Group, board chairman of Auction Edge,
past NAAA president and NAAA Hall of Fame member.
Among the graduates was the last of his three sons to
complete the Academy program, Colin McConkey.
“Class 5 amassed an impressive list of statistics over
their time together,” Wanna noted. “Collectively the
group has crisscrossed the country touring facilities,
learning from experts in the remarketing industry, and
sharing a multitude of experiences aimed at helping them contribute to the success of their auctions
and developing them into leaders in our industry.”

Auction Academy’s 5th Class Group Graduated at the 2019 NAAA/CAR Conference in March
(L to R, front row): Amanda Nutter, Maria Acuna, Brandon Walston, Matt Fetter, Michael Ray. (L to R, second
row): Ben Caffee, Christina Shepard, Anthony Rotsart, Drew Myers, Jason Miller, Dylan Hammonds. (L to R, third
row): Mike Waseity, Lisa Franz, Brandon Sadlowski, Jacob Warren, Collin McConkey. (L to R, back row): Patrick
Sellers, Phillip Etefia, Katey Stearns, Keith Blowers. (Not Pictured): Mitzi Van Voorhis.
Since the group’s first meeting in the spring of 2017
the students:
• Traveled 387,938 miles
• Visited 9 states
• Spent 504 hours together • Heard 86 speakers
• Took 39 tests
• Went on 44 bus rides
• Shared 126 meals shared
• Toured 9 auctions, 2 manufacturing plants, 1 rail
yard toured
• Earned NAAA Safe T. Sam and IARA CAR certifications

“They have been the most industry-aggressive class to
date with the addition of both the IARA CAR and NAAA
Safe T. Sam certifications added to the curriculum,”
remarked Wanna. “Each of our graduating students
leaves the program focused on the future, with a desire to
preserve and progress, not only for themselves and their
businesses, but for our industry, our community.”

Charleston Auto Auction Hosts Successful
2019 World Automobile Auctioneers Championship
Ninety-two of the
nation’s top auctioneers,
ringmen, and auction teams
recently competed to claim the four
“World Champion” titles at stake plus $12,500 in prize
money and trophies at the 2019 World Automobile
Auctioneers Championships in May.
National Auto Auction Association President-Elect Laura
Taylor, general manager of the Charleston Auto Auction,
hosted the event at the auction’s Moncks Corner, South
Carolina, facility. A live webcast on the NIADA.TV Network was sponsored by NAAA.

www.naaa.com

Cody Shelley, of Okmulgee, Oklahoma, took top honors
as 2019 World Champion Automobile Auctioneer, and
Landon Waddle, Lago Vista, Texas, was named 2019
World Champion Automobile Ringman.
Alabamians Blake McDaniel, an auctioneer from Tallassee,
and ringman Chris Elliott of Tuscumbia, teamed up to
take the 2019 World Champion Team title. Elliott was the
winner of last year’s ringman competition.
“Laura Taylor and her crew at Charleston Auto Auction
hosted a first-class event at a first-class auction,” said
Paul C. Behr, owner and president of the World Automobile
Auctioneers Championship. “True southern hospitality

was in full force along with an excellent number of cars
and a packed house of buyers and sellers.”
Behr was named a Warren Young Fellow by NAAA in a
ceremony during the championship, recognizing the
veteran auctioneer’s decades of contributions to the profession. NAAA President Chad Bailey bestowed the award
with a $2,500 donation in Behr’s name to NAAA’s nonprofit Warren Young, Sr., Scholastic Foundation. A Fellow
is a donor at that level, or in whose honor or memory
a contribution is made in that amount, to support the
scholarship organization.
The 2020 WAAC will be held at Manheim Dallas on
May 1, 2020.
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