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President

& CEO Message

65 and

Still Going

U

Strong

sually the age of 65 signals retirement and
a time for slowing down or withdrawal,
but for the National Auto Auction Association our 65th year finds us more active,
involved and stronger than ever!
In 1948, just a decade after the first
wholesale auto auction was born from an entrepreneurial spirit meeting a consumer need in the South
during the Great Depression, the National Auto Auction Protection Association was founded to nurture
and safeguard this fledgling industry of about 80 auctions in the entire United States.
Today, what is now the NAAA has grown from those
early years as a small trade organization into a large,
dynamic and diverse group of professionals representing all segments of the vast remarketing community.
NAAA provides leadership, standards and a unified
voice for its more than 300 member auctions and 100
associate members who were responsible for the sales
of 7.9 million used vehicles worth almost $73 billion
in 2012.
Our thanks to all the members, sponsors and exhibitors who came together in Indianapolis this September to celebrate NAAA’s more than six decades of
promoting and protecting the auto auction industry
by making our 65th annual convention a tremendous
success.
Just one example was our unprecedented webinar
held in front of a studio audience and broadcast live
from the convention. Almost 1,000 people attended
onsite and online to hear arbitration expert Matt Arias
answer more than a hundred questions in 60 minutes
on the hottest topic in the auto auction industry today.
(If you missed the session its available at naaa.com.)
Other highlights of the event included an inspiring
keynote speech by college football coaching legend Lou
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Holtz, a revealing
look into the world of
tomorrow’s transportation presented by
futurist Thomas Frey,
and an invaluable
seminar on disaster
preparation and recovery by Auction InFrank Hackett Jack Neshe
CEO of NAAA
President of NAAA
surance Agency’s Mike
Rohdy and Mike Roy.
We appreciate all those who made these speakers
and sessions possible. It’s through such educational
and training opportunities that our members maintain their reputation for the highest professional standards, best practices and exemplary service, represented by the NAAA logo.
Because of its recognition as a mark of excellence,
we are providing each auction with two free decals of
the emblem and its motto, “Symbol of a Quality Auction,” to display proudly.
Regarding education, we also wish to express our
gratefulness to Manheim, Automotive Finance Corporation, Henry Stanley, Robert McConkey and Ronald
Hope for their pledges totaling $27,000 to the Warren
Young, Sr., Scholastic Foundation made during the
convention.
And finally, we’re pleased and excited to team up
with the National Independent Auto Dealers Association to bring you the On the Block newsletter six
times a year as a special section in Used Car Dealer
Magazine. We hope you enjoy our debut in these pages
and look forward to receiving this premier publication
for the used motor vehicle industry. Although NAAA
turned 65 there’ll be a lot of news, events and other
lively action to cover in the future.
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NAAA Economist Report
By Ira Silver, Ph.D.

THE ECONOMY

The U.S. economy has experienced a very weak recovery
from the 2008-2009 recession,
which was the most severe since
the Great Depression. Economic
growth has averaged about 2 percent for the four years of recovery
since the end of the recession. A
normal recovery from such a serious recession would see real GDP
growth of 3-4 percent.
There are many reasons for
the slow growth. The lack of a
housing recovery, weak consumer
spending related to wealth declines, high debt levels and falling
federal spending are major causes
of the disappointing recovery.
A weak recovery is not all
bad, since strong recoveries sow
the seeds for the next recession.
Strong growth creates conditions
that lead to higher inflation and
interest rates, which ultimately
drive down spending on interest-sensitive goods like cars
and houses, leading to the next
downturn. Therefore, while this
recovery has been weaker than
normal, the expansion is likely to
be longer than usual.

Despite the weak recovery, we
are lucky the sector that provides
the raw material for our business
has experienced a normal recovery.
New auto sales have gone from a
recession low of 9 million units in
February 2009 to a post-recession
high of 16 million just last month.
Many of the problems that
postponed the stronger growth
we would have expected are

dissipating. Housing prices and
construction have turned up, household wealth has recovered and is
growing, and households, having
paid down debt, are better able to
spend.
In addition, corporate profits are
at record levels, economic conditions in Europe, Japan and China
are improving, and the U.S. is
going through an energy boom.
For the above reasons, we
expect overall economic growth
will accelerate in 2014 and 2015.
A stronger economy, pent-up
demand, the availability of many
new attractive models and a
growing driving age population is
expected to “drive” new auto sales
up past 17 million units in the
next couple of years.
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AUCTION VOLUME
While the dealer consignment portion of auction volume
has recovered with new auto sales, commercial consignment
has been declining. Current commercial consignment is
related to auto sales in the past and has been dragged down
by the small number of new autos going into leases and
rental fleets in 2008 and 2009. Starting last year, we saw an
improvement in commercial consignment related to stronger auto sales in 2010 and 2011. This year that trend has
accelerated, with commercial consignment up strongly and
dealer consignment still strong. According to Auction Net
data, second quarter auction unit volume was up more than
9 percent and July/August volume was up almost 10 percent
For the year as a whole we expect the NAAA survey to
show a 2013 gain of about 6 percent and a 2014 gain of 8
percent. The positive dynamics now impacting auction
volume are expected to continue for years to come since
commercial consignment is now being driven by a recovery in new auto sales that started in 2010 and has continued into 2013.
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Free NAAA
decals available
to members

Association logo and motto, “Symbol of a Quality Auction,” identifies your business as a place customers can
trust for the highest standards in sales and service.
The National Auto Auction Association logo debuted
on the cover of the NAAA Directory 45 years ago and
today is instantly recognized throughout the remarketing
industry as a mark of excellence. So to help make your
customers aware they can rely on your auction to meet
the highest professional standards with exemplary products, sales and service, NAAA will provide each member
two decals of the emblem and its motto, “Symbol of a
Quality Auction.”
As a sign of dependability, value and customer satisfaction, the logo should be the first impression customers
receive as they enter your business and the last image
they see when leaving. It’s a reminder that as a NAAA
member you adhere to the industry’s best practices and
champion ongoing training to enhance customer service.
If you haven’t already, we encourage you to proudly
display the NAAA’s symbol of quality right on your front
door to let everyone know that your auction offers products, sales and services they can trust.
Contact the National Auto Auction Association at 301696-0400 today for your two free NAAA logo decals.
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auction news

The Top 5 Arbitration Q&As
Of more than 100 questions answered during the NAAA annual
convention’s hour webinar, most concerned structural damage

>>

At the National Auto Auction Association’s first-ever
webinar broadcast live from its annual convention in Indianapolis this September, about 1,000 people attended
either in the studio audience or online,
watching as industry arbitration expert
Matt Arias fielded a total of 122 questions
during the 60-minute program.
About 48 percent of the inquiries fell
into the structural category.
“Looking back I was amazed at the
amount of questions concerning structur- Matt Arias
al damage, but I happen to be a structural
damage geek so it worked out!” quips Arias, who as Manheim’s director of operational excellence is responsible for
operational support and continuous improvement activities of lot operations and vehicle entry and arbitration departments, and serves as the intermediary for arbitration
claims and mediation.
In addition, the co-chair of NAAA’s Auction Standards
Committee has previously appeared in the association’s
webinar on structural damage policy and is conducting
its Auction Standards Training classes that are being held
around the country this year.
Here are the top 5 questions from the webinar and
Arias’ answers:

Q

What OEMs do not recognize C pillar, quarter, or
cab panel as structural components? And, does
this need to be announced as unibody or structural
damage at auction?
The database of these OEMs is found at www.
kinkorbend.com, an informative website that helps
you identify the structure type and if the quarter is
structural.
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Q

Does any welded tow package/5th wheel — even
if it is properly installed — need to be disclosed
as frame damage?
Properly installed means using the “born with” holes
and not elongating them or using a simple “u” bolt that
secures the trailering package to the rails. Welding or
drilling new holes is not properly installed.

Q

Do suspension altered announcement need to be
given if the structure has been changed?
No. The correct disclosure should be “structural alteration.” One shouldn’t announce “suspension altered”
to avoid the frame call.

Q

Will all auctions use Structural language versus
frame or unibody?
This is a seller’s decision when disclosing. The recommended disclosure is “structural damage.”

Q

Does the altered suspension have to be disclosed
if it’s not obvious on the vehicle? How do you
determine what’s considered obvious?
Never assume it is obvious, especially with online
sales channels where buyers are limited to the information given. If the alteration affects the structure
then disclose as “Structural Alteration.”
“It was my honor to be a part of this unprecedented
event in NAAA’s history and I hope the webinar helped
clarify or resolve any uncertainties on the subject,” Arias
says. “We’re planning some new and exciting training
opportunities for inspectors, arbitration folks and anyone else looking to add new tools or refresh those they
have in their toolbox. So stay tuned!”
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naaa’s 65th Annual

convention coverage

Jack Neshe
was installed during
NAAA’s 65th Annual
Convention held September at Indianapolis, Ind.
Prior to joining
ADESA, he worked for
an independent auction.
The Boston native also
is a past member of the
Massachusetts Independent Auto Dealers
Association (MIADA)
Board of Directors.

Jack Neshe
Meet NAAA’s new president

>>

ADESA Boston GM Inaugurated at the 65th annual convention in Indianapolis

W

hen Jack Neshe takes a rare break
from managing ADESA’s largest
auction, you’ll probably find him
either enjoying a classic car show,
working on his vintage convertibles — a 1963
Falcon and a 1973 Corvette — or riding his Harley in the 30-mile charity run he’s chaired for the
past decade.
“I’ve always loved cars and the automobile industry,”
Neshe says. “So I took my passion and turned it into my
profession.”
Neshe will bring that enthusiasm along with decades
of experience in the auto auction business to his position
as President of the National Auto Auction Association
(NAAA) for the 2013-2014 term. He was installed during
the association’s 65th annual convention held September
in Indianapolis, Ind.
“Jack is a super-qualified individual who has worked his
way up through the industry,” says NAAA Past President
and current Treasurer David Angelicchio. “He’s been a very
dedicated and loyal member of our association and we’re
happy to have him as our president.”
Since 1990 Neshe has been an integral part of ADESA
Boston, where he began his career as Service Manager in
the mechanic shop, eventually becoming Operations Manager. Three years later Neshe was promoted to Assistant
General Manager and then General Manager in 2007.
Prior to joining ADESA, he worked for an independent
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auction. The Boston native is also a past member of the
Massachusetts Independent Auto Dealers Association (MIADA) Board of Directors.
And Neshe has been instrumental in organizing the
Classic Car and Motorcycle Run sponsored by ADESA
Boston. “When we started this event eleven years ago our
goal was to give money to various children’s organizations and that all proceeds went directly to the charity —
and every dollar does,” he notes. The annual benefit event
has raised more than $400,000 for children’s charities in
his native Boston area.

‘I’ve always loved cars
and the automobile
industry. So i took my
passion and turned it
into my profession.’

jack neshe
naaa president

“Jack is just a great person both professionally and personally,” remarks ADESA President and CEO Tom Caruso,
who is also a past president of NAAA. “He is well-rounded
with experience in the back-end of the business as well as
operations and sales. Plus he’s a real leader. We’re pleased
and proud of his service to the industry and the association.”

w w w . n a a a . c o m 	No v e m b e r 2 0 1 3

Dynamic Duo from Dixie
Ellie Johnson, Mike Browning bring southern
flavor to NAAA’s executive leadership

A

lthough National Auto Auction Association President Jack Neshe is a Boston native, his executive team will have a definite
southern accent since both members hail from below the Mason-Dixon
Line. President-elect Ellie Johnson comes from North Carolina while
Vice President Mike Browning calls Baton Rouge, La., his home town.
Both share a commitment to serving their respective communities and
the larger world of their fellow NAAA members and industry colleagues.

Why Ellie Johnson loves Mondays
Most people don’t look forward to the beginning of the work week,
but not Ellie Johnson. “I can’t wait for the excitement and energy
that comes with sale day every Monday,” says the Manheim North Carolina general manager. “I just get this great feeling as I walk through
the lanes talking with my employees or chatting with customers over
lunch. I really love this business.” Her enthusiasm for the industry
comes naturally, having literally a lifetime of experience in the profession.“My father, Kenneth Aycock, was an auctioneer who sold everything from tobacco and
livestock to farm equipment and real estate,” Johnson recalls. “After almost 30 years in the
business he started Aycock Auto Auction in 1984. He built the business I manage today.”
Having earned an accounting degree and real estate broker’s license, Johnson worked in
a CPA firm while also helping out at the family’s auction and realty business. Then in 1986
she joined her father at the Kenly, N.C., auto auction. “I’ve done everything, from checking
in and parking cars to working in the front office processing vehicle registrations,” she
notes. Eventaully Johnson became business manager and controller before being named to
her present position in 1997 when Manheim acquired the business.
Johnson believes her background in both the independent and corporate auction worlds
has provided her with a well-rounded perspective that helps her understand and serve the
needs of all of the association’s members. Prior to her election to NAAA’s executive team,
she was on the board of directors of NAAA’s Southern Chapter and held the office of that
chapter’s treasurer, vice president and president. Johnson also currently represents the
Southern Chapter on the Political Action Committee and continues her more than 10 years
of service on the association’s Membership Committee.
“It has been my pleasure to be a part of NAAA for over a decade and while I feel I’ve
been able to contribute in my past capacities, I look forward to doing much more for both
our membership and the industry,” Johnson confidently states.
A major focus in her new role will be legislative advocacy. “Staying abreast of changing
laws and fighting legislation that hinders our industry is very important to me and one of
my top priorities,” Johnson says. “We’re already seeing the value of strength in numbers
in the recent positive results of our advocacy efforts. Cooperation between corporate and
independent auctions is key to our ongoing success. I am committed to working together to
be a strong voice on the issues that can impact our members.”
One such item on her advocacy agenda would be a push for a uniform title system to
streamline processes and help auctions achieve more efficient, cost-effective operations.
Another goal of Johnson’s is to help members keep up to date with technology that can
improve management, boost sales, strengthen service and enrich customer satisfaction.
In addition to NAAA, her professional memberships have included the Carolinas Independent Automobile Dealers Association (CIADA) and the National Independent Automobile Dealers Association (NIADA), which twice honored her with its Eagle Award for
outstanding achievement in membership development. Johnson resides in Kenly with her
daugher where she is involved with numerous civic groups and charitable organizations.
She is active in the Chamber of Commerce, Community Watch, the town planning board
and tourism committee. Johnson established two scholarships for graduating high school
seniors and avidly supports the American Cancer Society’s Relay for Life, raising over
$100,000. “Our auction also sponsors local FHA and 4-H programs as well as the annual
food and toy drive,” adds Johnson. “I believe giving back to the community is one of the
most important things we can do as a business.”
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Browning says get engaged!

M

ike Browning, who lives in Hattiesburg,
Miss., with his family, is no stranger to his
community either. He has coached Little
League since 2003, volunteers
for Habitat for Humanity,
Catholic Charities, the Thames
Elementary Annual Christmas
Drive and as a Special Deputy with the Forrest County
Sheriff’s Office. “My three kids
range in age from 7 to 16 so I
manage to stay busy,” Browning
laughs, adding that he wouldn’t
be able to be as involved in his civic activities if it
weren’t for the help and support of his wife.
Browning also makes participation an essential
part of his professional as well as personal life.
Since 2007 Browning has been active in the NAAA
Southern Chapter as secretary, vice president, president-elect and president. Currently, he serves as the
chapter’s chairman of the board and is a member of
the NAAA Board of Directors.
“During my time spent in these various positions,
I have come to understand NAAA’s mission and the
vital role it plays in our industry,” Browning says.
“Community, education, training, ethics and advocacy are all important to me, but I am very passionate about membership involvement as crucial to
maintaining and strengthening the association for
the future. And engagement comes from the value
members perceive they get from the organization,
which requires interaction and awareness on our
part.”
At the same time, Browning strongly believes
NAAA’s committees, meetings and PAC deserve every member’s attention and participation. “I plan
to concentrate my leadership efforts in enhancing
these areas,” he explains.
Browning entered the automotive world in 1989
as a car salesman and then worked his way up the
career ladder over the next eight years to become
the general manager for Hopkins Toyota of Vicksburg, Miss. In 2003 he moved into the auto remarketing industry, joining Manheim as the GM of the
corporation’s New Orleans auction. Then in late
2007 he took his current position as general manager of Manheim Mississippi in Hattiesburg.
In addition to NAAA, Browning’s professional
memberships include the Mississippi Independent
Auto Dealers Association (MIADA), Louisiana Independent Auto Dealers Association (LIADA) and
the National Independent Automobile Dealers Association (NIADA). The latter organization honored
Browning with the NIADA Eagle Award two years
in a row.
“I am extremely humbled by my colleagues entrusting me with the responsibility of leadership in
the association and appreciate the opportunity to
follow in the footsteps of so many industry icons,”
Browning says. “I look forward to the challanging,
yet rewarding time of serving NAAA and our industry.”

www.naaa.com |
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always going for
a Personal Best

>> Henry Stanley’s drive to master any challenge in

his 50-year career takes him to NAAA’s Hall of Fame
Henry stanley

J

naaa’s 65th Annual

ust selling more than 1 million vehicles would
be enough of a professional achievement for
anyone, but for Henry Stanley that was all in
a day’s work that he loves. His countless accomplishments and contributions to the remarketing
industry made during a career spanning more than
half a century has earned him a place in the National Auto Auction Association’s (NAAA) gallery
of distinguished members.
The Carolina Auto Auction president and owner
was inducted into the NAAA Hall of Fame during
its 65th annual convention held this past September in Indianapolis, Ind.
Since 1968, NAAA has annually named to its
Hall of Fame an individual whose long-term service to the auto auction industry and NAAA has
improved remarketing as a whole, has worked with
NAAA to benefit its members and has consistently followed the high standards of the Association’s
Code of Ethics.
“Henry is a self-made man who has done a variety
of jobs in the industry but no matter what the job
was, he just always wants to be the best at whatever
he does,” notes Tommy Rogers, the general manager
of Carolina Auto Auction who has known Stanley for
17 years.“Everything that he’s involved in — whether from the auction lanes to the golf course — he
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wants and expects excellence. With Henry, it’s not so
much about the profit or bottom line as much as it is
about the challenge to offer the best experience and
achieve the best results possible.”
The journey that has brought Stanley to the pinnacle of his profession actually began with a wisecrack to his father. Since attending college wasn’t
in the cards, Stanley jokingly suggested he should
go to auctioneer school. Not many weeks later, his
father handed him an application along with $650
for tuition.
So, in 1960, fresh out of auctioneer school, he
landed a job as a ringman at the Capital Auto Auction in Columbus, Ohio. He advanced to auctioneer and worked the auction circuit with stops in
Columbus; Butler, Pa.; Detroit; and Toronto. Then
in 1969, Stanley purchased Capital for $6,800,
renaming it Ohio Auto Auction. That same year
he became a member of NAAA. Nine years later
he moved the auction to Grove City, a suburb of
Columbus.
With plans to retire and spend winters in Florida, Stanley sold the auction to GE Credit in 1987.
Stanley’s final week, the auction sold 1,150 vehicles — a far cry from his first day as owner when it
ran 64 vehicles and sold 14.
But after a few years, Stanley missed the auto
auction business. So he and his wife Patty purchased Fort Knox Auto Auction in Anderson, South
Carolina. They opened in April 1990 as Carolina
Auto Auction. Today they also own Indiana Auto
Auction, in partnership with Henry Stanley III,
Gordon Stanley and Eric Autenrieth.
Over the decades the Stanleys have been active
NAAA members, serving in numerous capacities,
including as zone presidents and Stanley’s term as
association president from 1999-2000. Although
he couldn’t go to college, education is important to
both him and his wife. Their generosity, commitment and enthusiasm proved instrumental in establishing the NAAA’s Warren Young Sr., Scholastic Foundation, which has raised more than $1.25
million since its founding in 2004 and awards a
total of $40,000 in merit scholarships annually to
help students achieve their dreams of higher eduction.
In addition to his Hall of Fame honor, Stanley
was recently named “Remarketer of the Year” at
the 2013 CAR Conference.
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a hands-on
Auction Guy

>> NAAA honors general manager of ADESA-

Dallas with induction into Hall of Fame

D

uring his 30-plus-year career in vehicle remarketing, Ken
Osborn has held a variety of positions — a used car manager
in his hometown of Amarillo, Texas, a partner in an independent auto auction, an executive in corporate auctions, as an active
NAAA member, and even as a licensed auctioneer. He currently is the
general manager of ADESA-Dallas. But regardless of the job title or
task, Osborn likes to be down where the action
happens.
“Kenny is a hands-on auction guy who is
rarely in the office on sales days because he’s out
there working the arena,” notes ADESA-Dallas
Auction Manager Bill Roberts, who has known
Osborn for two decades. “He’s a talented auctioneer himself who does some of the sales.
Everyone respects him because he knows everybody by name. To him they’re a person, not just
ken osborn
a bidder number.”
He also applies that roll-up-the-sleeves approach to being a member of the National Auto Auction Association.
In addition to his term as president from 2000-2001, Osborn has
served the association as a board member and co-chair of the membership committee. At the 2012 CAR Conference, NAAA recognized
Osborn for his personal achievements and professional contributions
to the industry by awarding him the lifetime distinction of a Warren
Young Sr., Fellow with a $2,500 donation in his name to the association’s nonprofit Warren Young Sr., Scholastic Foundation.
This September, Osborn was inducted into the National Auto
Auction Association (NAAA) Hall of Fame during its 65th annual
convention in Indianapolis, Ind. Since 1968, NAAA has annually
named to its Hall of Fame those individuals whose long-term service
to the auto auction industry and NAAA has improved remarketing
as a whole, has worked with NAAA to benefit its members and has
consistently followed the high standards of the Association’s Code
of Ethics.
“Ken is a man who has his soul devoted to the betterment of the
entire industry and has become one of its cornerstones through his
selfless contributions to NAAA,” observes Tony Moorby, principal of
the Chattanooga Auto Auction. “He epitomizes the best of our business and what everyone in it should strive to be — honest, reliable,
straightforward and hard working.”
He adds that Osborn has always taken an “enthusiastic role” in the
association, willing to “do the grunt work with few accolades” such
as helping research, establish and monitor standards for the industry
“to see that they’re not only met, but exceeded.” Osborn also enjoys
mentoring others, identifying and developing people’s innate capabilities to perform at the fullest potential, according to Moorby.
Although Osborn earned a bachelor’s degree in business from
Wayland Baptist University, he credits Richard Dupriest with mentoring him in the business of auto auctions. The two became partners in
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1980 to form the Tri-State Auto Auction and the Albuquerque Auto
Auction. Eventually, they sold both operations to ADT Automotive,
which renamed the former as the Amarillo Auto Auction. Osborn became a general manager for ADT’s auctions in Albuquerque, New
Mexico, and Golden Gate, California.
Osborn then joined ADESA in 2000 as regional vice president of
the western United States, managing all auction activities in major
cities in Texas, California, Washington and Arizona. In 2007, he was
promoted to executive vice president of ADESA’s western region and
later returned to his native state taking the position of ADESA Dallas
general manager.
His other career credentials include serving as auctioneer for
Topline Mercedes Benz, the American Cancer Society, the A.J. Foyt
Collection, and the Naomi/Wynona Judd Hepatitis Charity Auction.
He’s also been a judge for the National Auto Auctioneer’s Contest
in Nashville, Tennessee. Osborn is also a past president and board
member of the Western Auto Auction Association and has received
the New Mexico Independent Auto Dealers Association Horizon
Award.
Moorby notes that during Osborn’s three decades of service to his
profession, he’s been devoted to another hands-on role — as husband, father and grandfather. “Ken is a great family man, married to
his wife of 40 years and has raised two wonderful children who now
have kids of their own,” he says of Osborn and his wife, Wynona,
who now reside in Mesquite, Texas.

‘Ken is a man who has his soul
devoted to the betterment
of the entire industry and has
become one of its cornerstones
through his selfless
contributions to naaa.’

Tony Moorby
Principal of the Chattanooga Auto auction
www.naaa.com |
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Charismatic Caller

naaa’s 65th Annual

G

Natural talent, personal appeal and professional
dedication combined to make Jack Davis the National
Auto Auction Association’s Auctioneer of the Year

rowing up during the Great Depression
and World War II in Highlandville, Mo.,
Jack Davis loved listening to auctioneers Tony
Thornton and Bill Hagel advertise sales on the
radio. That boyhood fascination with auctioneering over the airwaves turned into a successful
career of more than 50 years, meriting the National Auto Auction Association’s (NAAA) Bernie Hart Memorial Auctioneer Award for 2013.
The association presented Davis with the
award at its 65th annual convention this past
September in Indianapolis, Ind. Named in honor
of Bernie Hart, who served as NAAA’s executive
director for more than 30 years before retiring
in 1988, the annual award recognizes the industry’s most visible person.
“Jack commands attention on the block, not
only because he’s a tall man wearing a cowboy
hat, but because he has a positive, upbeat personality, a great sense of humor and the ability
to motivate anybody,” explains the owner and
general manager of Indianapolis Car Exchange
Danny Hockett, who has known the auctioneer since the mid-1960s. “With his entertaining
stories, two-million-dollar smile and charming
southern drawl, Jack is a superstar who can just
grab a crowd’s attention and mesmerize them.”
Davis first began practicing his auctioneering
appeal in 1945 when at the age of 13, he convinced his father to let him leave school early
one day to visit a local sale barn. Noting his continued presence and interest, the owner allowed
Davis to handle the sales of chickens, fence posts,
milk cans — any kind of miscellaneous items
sold prior to the livestock sales. After about six
weeks Jack was asked to sell cattle, which he did
while attending high school, graduating in 1949.
One day Tony Thornton, who taught at World
Wide College of Auctioneering founded by legendary auctioneer Col. Joe Reisch in Mason City,
Iowa, came to a livestock sale. He asked Davis
about where he received his auctioneering education, and when the boy told him he’d had no
formal training, Thornton offered him a chance
to attend the school. It cost $100 for two weeks.
Davis graduated Dec. 16, 1950.
Two years later Davis married Thornton’s
daughter, Reba Maxine, just as he was drafted
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to serve his country with the outbreak of the
Korean conflict. From 1952 to 1954, Davis was
a U.S. Army instructor on heavy artillery and a
drill sergeant at Fort Bliss near El Paso, Texas.
He was slated to go to Korea but his pregnant
wife begged his superiors to let him stay to be
present when his only child was born.
After his military service, his family moved to
Springfield, Mo., where Davis traveled announcing rodeos and horse shows as well as a variety of
auctions. His father-in-law and a partner owned
an auction in Richmond, Ind., called Motor Oilings. They hired Jack to travel to 22 states closing out upside-down, out-of-trust dealerships.
Later, Jimmy Cotton, Ray Clark and B.R.
McCracken came to Missouri to buy horses and
heard Davis. Each offered Davis work at their
automobile auctions in Dyer and Indianapolis,
Ind., and Chicago. Not yet 30 years old, Davis
moved his family to Indianapolis where he began
a 37-year career traveling twice a week to Dyer
and Chicago.
When Davis began contemplating retirement,
Hockett convinced him that with his talent the
time had not come to stop doing what he loves, so
Davis drives once a week from his Madisonville,
Ky., home to Indianapolis where he continues the
call of the auctioneer.
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awards & Recipients

George Heppe
receives the
Marie Hingst
Exhibitor of the
Year Award
National Auto Auction Association honors
president and owner of GigglePop.com

>>

S

ince founding GigglePop.com in 1996 with a primary focus toward the development of mobile software for vehicle buyers attending live auto auctions, George Heppe has been committed to
getting the word out as an exhibitor that the days of pages of outdated
printouts and incomplete vehicle history are a thing of the past. The
technology his company has exhibited over the years at NAAA conventions has changed the face — and pace — of the remarketing industry.
For that Heppe merits NAAA’s 2013 Exhibitor of the Year Award.
Named in honor of its first recipient in 2006, Marie Hingst, in recHeppe has been
ognition of her years of dedicacommitted to
tion and commitment to NAAA,
the award is presented each year
getting the
to an exhibitor who displays a
word out as
similar degree of devotion.
GigglePop.com’s
president
an exhibitor
and owner understands that
the ability to access precise and
that the days
accurate vehicle information
of pages of
almost instantaneously using a
wireless device like a PDA handoutdated
held, smartphone or tablet is a
printouts and
critical service for both his current and future customers.
incomplete
Heppe, who majored in accounting and received a Bachevehicle history
lor of Science degree in business
are a thing of
from Eastern Illinois University,
was awarded his first patent for
the past.
a “Method for providing vehicle
information at a live auction”
in 2008. By leveraging updated
auction listings and technology, GigglePop’s software allows buyers to
specify a vehicle’s criteria and instantly download an appropriate run
list for an individual auction.
The first to offer handheld digital guidebooks and then handheld integration and wireless retrieval of auction run lists and vehicle history
reports, the company’s initial applications were originally designed for
a proprietary handheld device (called the InfoPak), then for Palm Pilot
and Windows Mobile PDA’s.
Today GigglePop is concentrating its efforts on Android and iPhone
software development and web-based customer engagement solutions.
But the goal remains the same — to enable buyers at the touch of a
button to retrieve information needed to make a decision faster so they
can get to the block and bid on more vehicles.
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Growing from firm roots
NAAA recognizes Kesler-Schaefer Auto
Auction owners Jack and Jacque Kesler as
industry pioneers who charted future success
based on past generation’s principles

>>

A

s the second generation
in a successful auction
started in 1943 by Ken
Schaefer, daughter Jacque and
son-in-law Jack Kesler had
some big shoes to fill following
the founder’s death in 1950
when they stepped in to help his
widow Eleanor run the family
business.
Six years later the couple
found themselves headed into
what was uncharted terriorty for
them as they took over the reigns
of a business that had gone from
beginning with a dozen cars in a
rented tent on a gas station lot
to a permanent building where 100-200 cars were auctioned a week.
They moved what was now the Kesler-Schaefer Auto Auction (KSAA)
to a new location with a larger building, two-and-a-half lanes and 12
additional acres to accommodate expansion of the operation that Jack
envisioned, which soon saw the sales volume double.
In 1978 their son, Steve, joined the business that was rapidly outgrowing the site. KSAA was ready for another move by 1990, so Jack
oversaw construction of a state-of-the-art, five-ring facility around the
corner from their old address. His upgrades and innovations included a
25-acre lot for increased parking (now expanded to 40), computerized
registration, statewide car pick-up service, clean-up and repair shops,
and a full-service restaurant with views of the action in the lanes.
Today, under the management of the family’s third generation with
Steve as president, KSAA is celebrating its 70th successful year in
business with an annual sales volume of more than 26,000 vehicles.
“Even though we’ve witnessed tremendous changes in our industry
over the years, we remain committed to the basic principles of trust,
integrity and exceptional customer service that were established by
our founder Ken Schaefer, carried on by my parents and continue to
this day,” he states.“This is a family business and we believe in treating
our customers like family.”
The National Auto Auction Association (NAAA) named KSAA
owners Jack and Jacque Kesler pioneers of the industry for their
achievements and contributions to the remarketing profession. The
honor was presented during the association’s 65th annual convention
this past September in Indianaplis, Ind.
The Industry Pioneer Award, given to those who have worked in the
wholesale motor vehicle industry and/or NAAA, recognizes an individual who has innovated or enhanced methods of improving services to
remarketers through NAAA member auctions; has championed NAAA
member auctions as providing services for motor vehicle remarketers unavailable from any other source; and has consistently followed the ethical
standards of the NAAA Code of Ethics.
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GENEROUS

CONTRIBUTIONS

naaa’s 65th Annual

convention coverage

BELOW: Janet
Barnard, right, Manheim, Executive Vice
President and Chief
Operating Officer; and
Charlotte Pyle, NAAA
Chairman of the Board.
BOTTOM: From left,
Charlotte Pyle, NAAA
Chairman of the Board,
Ronald Hope, Capital
Automotive Reconditioning Services
(CARS); Katherine Hudson, Human Resources
Manager for (CARS);
and Paul Lips, NAAA
President.

From left, Donald Gottwald, AFC-Automotive Finance Corporation Chief Executive
Officer; Neill Waters, AFC-Automotive Finance Corporation Vice Present, Business
Development & Product Management; Charlotte Pyle, NAAA Chairman of the Board;
and Paul Lips, NAAA President.

Warren Young Sr.

Scholastic Foundation receives $27,000
>>

Five pledges made to support scholarship fund

N

per chapter to a four-year institution.
The awards are made using stringent
guidelines and recommendations developed by Scholarship America, an independent organization that reviews the
applications.
To be eligible, applicants must be
either full-time employees of NAAA
member auctions or corporate offices, their children or grandchildren,
and plan to enroll or be enrolled in
full-time undergraduate study at an
accredited institution for the entire
upcoming academic year.
“The Scholastic Foundation is a major example of our commitment to education and training opportunities for
all our members,” says Hackett. “Fostering younger members of our industry to encourage their participation today is essential for the NAAA and the
remarketing industry of tomorrow.”

ational Auto Auction Association members pledged a total of
$27,000 to support its
Warren Young Sr. Scholastic Foundation (NAAAWYSSF)
during the 65th Annual Convention.
Manheim and Automotive Finance Corporation (AFC) each
donated $6,500 to the
scholarship fund. Matching gifts in that amount
were made by both Henry Stanley,
president and owner of Carolina Auto
Auction, and Robert McConkey, president of DAA Northwest. Capital Automotive Reconditioning Services Inc.
(CARS) President and Chief Executive
Officer Ronald Hope made a $1,000
pledge of support.
“Thanks to the benevolent spirit
and generous financial contributions
of these members and many other
donors over the years, our Scholastic
Foundation has helped dozens of deserving students from the NAAA family pursue their dreams of a higher education,” notes NAAA Chief Executive
Officer Frank Hackett.
He adds that the fund has grown to
become a self-sustaining resource that
ensures a legacy of learning and enhanced access to higher education for
future generations of the NAAA.

Since its creation in 2004, the Scholastic Foundation has raised more than
$1.35 million and awards a total of
$40,000 in merit scholarships annually for full-time study at an accredited institution. It was named in honor
of Warren Young Sr., a pioneer of the
auto auction industry who retired after
35 years of devoted service to his profession and the NAAA.
Recipients are chosen
based on a variety of qualifications, including academic record, leadership skills,
honors, goals and aspirations,
work experience, and community involvement. Financial
awards range from $2,000
per association chapter for a
two-year college or vocational-technical school to $4,000
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Robert
McConkey

President of DAA
Northwest and 2009
NAAA President

Henry Stanley
President and Owner
of Carolina Auto
Auction, and 2000
NAAA President

Honors & Recognition

Used Car News:
The best of annual auction poll
Overall Auction

Harrisburg Auto Auction, Harrisburg, PA

Facility

Southern Auto Auction, East Windsor, CT

Auctioneers

Mountain State Auto Auction, Shinnston, WV
Capital City Auto Auction, St. Albans, WV

Promotions/Events

Charleston Auto Auction, Moncks Corner, SC

Consignment

State Line Auto Auction, Waverly, NY
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Ringmen

ABC Lancaster, East Petersburg, PA

Customer
Service

ABC Orlando Auto Auction, Longwood, FL

Restaurant

Louisiana’s 1st Choice Auto Auction,
Hammond, LA

Online Sale

Manheim St. Louis, Bridgeton, MO

Reconditioning Facility

ADESA Las Vegas, North Las Vegas, NV

Brad Sturgeon

Bill Baker

DAA of the Rockies
Named Top Auction

Dealers Auto Auction of the Rockies was named
NIADA’s 2013 Auto Auction of the Year during
the recent National Auto Auction Association
Convention in Indianapolis.
In presenting the award, NIADA executive vice
president Steve Jordan praised the Denver-based
auction’s owners, Brad Sturgeon and Bill Baker,
and executive vice president Michele Noblitt.
DAA of the Rockies “has proven its business
excellence over the years and is noted for
outstanding customer service, consistently going
above and beyond as the staff strives to put their
clients first,” Jordan said. “The auction is also very
involved in the industry and supportive of its state
association, including charity efforts such as the
Wounded Warrior project.”
DAA of the Rockies made numerous
contributions to its community through various
fundraisers and campaigns, including an annual
live charity auction that has raised more than
$33,000 over the past three years.
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A Note of Appreciation

convention coverage

T

he 65th Annual National Auto Auction Association Convention held in Indianapolis, Ind., this past September, proved to be a real celebration thanks to
the support and participation of the event’s many sponsors and exhibitors.

naaa’s 65th Annual

“On behalf of the NAAA I would like to express our gratitude to them for helping
make this anniversary year a tremendous success,” says Frank Hackett, the association’s chief executive officer. “From the inspiring keynote speech of college football
coaching legend Lou Holtz to the live arbitration policy webinar and the President’s
Gala, the three days of educational sessions, informative exhibits and exciting entertainment combined with the wonderful venue of the JW Marriott and our host city of
Indianapolis to provide a fantastic convention experience!”

Sponsors
Manheim
ADESA
Independent Auction Group
ServNet
Black Book
NAAA- Western Chapter
Auction Insurance Agency
NextGear Capital
AutoIMS
NADA

AutoCheck
KIA Motors America Inc.
Ford Motor Company
Used Car News
Auto Use
TPC/MGT
AutoTec
ShipCarsNow
America’s Auto Auction Inc.
Experian Automotive

Automotive Finance Corporation
Auto Remarketing Newsmagazine
McNutt Automotive Logistics
GE Fleet Services
JMN Logistics
Auction Broadcasting Company LLC.
Automotive News
MetroGistics
Auction Edge

A Dealer’s Journal
Alliance Inspection Management
Auction Edge
AutoIMS
Auto Auction Solutions Inc.
Automotive News
Auto Remarketing Newsmagazine
Auto Use
BASF Corporation
Black Book
CarQuest Auto Parts
Crash Data Group

DeVilbiss Automotive Refinishing
Electric Guard Dog
GigglePop.com Inc.
Graphic Solutions
High Tech Locksmiths
Linc Technologies
Liquid Motors Inc.
McNutt Automotive Logistics
MetroGistics
NuStar Inc. – Power Pusher Division
PPG Industries, Inc.
Safelite AutoGlass

Sherwin-Williams
ShipCarsNow
Sterling Silver from Taxco
Stinger Chemical Company
Sunset Creations
The Pinnacle Group
United Road
Used Car News
Vero Auction System
Vortex Solution

18

w w w . n a a a . c o m 	No v e m b e r 2 0 1 3

exhibitors

NAAA On the block |

Whann Technology Group

Thumbs Up!
The Independent Auction Group is committed to providing its members with
the highest quality, competitively priced, leading edge and high impact member
benefit programs. To accomplish this objective IAG has partnered with NIADA
Member Services to offer excellent member benefits to help IAG members
grow their business, protect their assets and enhance their profitability.
IAG and NIADA are offering extensive, highly vetted
roster of member benefit program partners
to provide a broad portfolio of services they
utilize on a daily basis.

Through discounted affinity agreements via NIADA
Member Services, IAG now offers numerous member
benefit services in the following areas:
·N
 IADA Health, Dental, Vision, Critical Illness, Disability
Benefits Insurance
· ShipCarsNow vehicle transport services
· InterCall audio/web conferencing services
· AST Website design and SEO online services
· Next Gear Capital Floor Planning Services
· CVR fast secure electronic titling and registrations
· YRC Freight Services
· Grainger maintenance, repair office supplies orders
· UniFirst custom uniform and facility service programs
· Wex fuel Card Program
· Sprint Wireless Services
· APPI Energy Business Utility Savings
· Auto Use independent finance company
For more details and information on all of these discounted products and services,
visit http://www.independentauctiongroup.com/member-benefits-overview
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